


Program

10.15 - Opening speech

10.30 - Overview of European microfinance sector

11.00 - Perspectives on microStart by its founding partners
11.10 - Key learnings of microStart impact study

11.50 - Panel discussion with micro-entrepreneurs

12.10 - Q&A session

12.25 - Closing remarks

12.30 - Walking lunch
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Overview of European microfinance sector
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Perspectives on microStart by its founding partners
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Key learnings of microStart impact study
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.2 METHODOLOGY

Five-step process:

Define microStart’s
social objective

Understand the environment in
which microStart operates

Identify and gathe
data

Verify and analyze
the obtained results
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nE Report the results Sfar f
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w W :‘-\_7_/: Sample 49 responses by mail (29%)
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| 1 7 1 completed surveys ﬂ 121 responses by phone (71%)

Margin of error Response rate L4 14.5
Total 2%

7.16 « 14.9. St 151«

3 types of clients ‘
9%

B clients (active - C clients ) D clients

V in business) (employed) (unemployed)
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111 SURVIVAL / SUSTAINABILITY

Survey

78 «

Businesses aged 1.5 to
4.5 years

Starters (84% of clients)

75 %

Businesses aged 1.5 fo
4.5 years

Survival rate per year of Survival rate by year of start
becoming client

Survival rate

Survival rate 2013 64%

2013 68% 2014 71%

201 i 2015 81%
2015 83% TOTAL 75%

BUSINESS TOTAL 78% Sfarf




Business income
monthly on average per business

Vv

BUSINESS
SCHOOL

1840,00€
13820,00€
1800,00€
1780,00¢€
1760,00€
1740,00€

1720,00€

.

Average income before tax per

company Average income per active
1 business

3.7%

Growth € 1 ,81 8 per month

1YEAR AGO NOW Sfarf



Each customer creates
on average 1,6 (1,8) jobs including their own

1,85
18
1,75
17
1,65
16
1,55

1,5

Vv

BUSINESS
SCHOOL

N

Per financed client Per sustainable business

Average Number of Jobs Created

-

B Per financed client
B Per sustainable business

11.3 JOB CREATION
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11.4 FORMALIZATION

Formalization rate before 52 % I m I Formmalization rate now 86 %

104 4
a2
31 a9
. -
V Formallead Pt Bormaniized Not athes .
ENumber of businassas at bacoming ciant Mumber of businesse: 2t of luna 2017 Sfa r’-
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11.5 ACCESS TO BANKING

4 Clients
TE% 73%
. 27%
At Bacoming acllant A of Jane 2017
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IV.2 MACRO-LEVEL
SOCIO ECONOMIC IMPACT

Government budget surplus for the sample:
2,165,357 € I ‘

Additional income: 1,587,007 € Govemment net savings: 578,350 €

Government budget surplus for the population:
17,538,124 € Start
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microStart Economic
Impact Analysis

Findings presentation

Oktober 2017




— Measuring the Economic Impact of microStart’s microfinancing

Revenues for the community per beneficiary
+
Economic Avoided social costs per beneficiary
—
Impact S

Ratio Costs for microStart per beneficiary of a loan

© 2017 KPMG Advisory, een Belgische burgerlijke CVBA en lid van het KPMG netwerk van zelfstandige ondernemingen die verbonden
zijn met KPMG Intemnational Cooperative (“KPMG International””), een Zwitserse entiteit. Alle rechten voorbehouden. Gedrukt in Belgié



— Measuring the Economic Impact of microStart’s microfinancing

Population and Economic Value before receiving a microStart loan

11%,
39%;... EV : €13k
\ ¥‘\‘-‘—-___,2%;
EV: -€13k
} Weighted average:
€4.125
T 47%;

EV: €21k
B Employed ®Inactive

B |[ndependent ® Unemployed




— Measuring the Economic Impact of microStart’s microfinancing

Population and Economic Value after receiving a microStart loan

16%;
EV: €21k 4

1%;

EV: €12k } Weighted average:

€18.642

l\‘
‘\_ 73%,
EV: €28k

B Working for mS financed business
® Working for another company
® Unemployed




— Measuring the Economic Impact of microStart’s microfinancing

Economic €18.642 - €4.125
Impact ~ S— = 4,04
Ratio €3.593

“1 euro invested in microStart pays
4,04 euro to the community after 2
years”
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© 2017 KPMG Advisory, a Belgian civil CVBA and a member firm of the KPMG network of independent
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The KPMG name and logo are registered trademarks or trademarks of KPMG International.

['he information contained herein is of a general nature and is not intended to address the circumstances of any
particular individual or entity. Although we endeavour to provide accurate and timely information, there can be
no guarantee that such information is accurate as of the date it is received or that it will continue to be accurate
in the future. No one should act on such information without appropriate professional advice after a thorough

¢xamination of the particular situation.



DONNONS DU SENS
A NOTRE ECONOMIE

MICROSTART EVALUATION D’IMPACT
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-+ METHODOLOGIE

 VISES : recherche-actio + 2L @art enaires
>+ 69 entreprises-testeuses

e Principes du dispositifd accompagnement :
o partic@m tio + « faire avec »
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% e QUEL EST IMPACT SOCIAL SUR LES CLIENTS
% ™ DU SUIVI PROPOSE PAR MICROSTART ?

Des enseignements...

e Notio @& « Crédit chaud »

¢ Role de déclic joué par MicroStart

¢ I[mpacts dépassent Ia créatio d activt é et I'amélioratio

¢ de la sitnatio firaci é&r e >monfiace s , i@ g e des autres,
¢ compétences...

Pour aller plus loin ?
¢ Rapport a MicroStart différe en fanctio aks pbl is
¢ (critere d'origine ? De niveau de formatio )

interreg A
VISES : DONNONS DU SENS A NOTRE ECONOMIE




Chef de file et coordinateurs
Projectleider en codrdinator

Partenaires Opérateurs

Projectpartners

Partenaires Associés
Geassocieerde projectpartners

Avec le soutien de
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Panel discussion with micro-entrepreneurs
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Thank you!
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