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1 Comparison FY17-FY16 represents retail sales. Before FY17 sales volumes also included sales from supply chain and production companies. 3This number has changed for FY17 due to new management structure.
Since 1 September 2017 these entities are not a part of IKEA Group, which makes a comparison to previous years not applicable.
2Includes cotton grown to the Better Cotton Standard; by farmers working towards Better Cotton; recycled cotton and more sustainable cotton

from the USA (such as the ‘e3 Cotton Program’).



RUSSIA

14 Stores
EUROPE 1 Store Distribution site
242 Stores 14 Shopping Centres
All\v,’%ﬁ}-gA 15 Pick-up and Order Points
56 Stores 16 Store Distribution sites

18 Customer Distribution sites

6 Pick-up and Order Points
ICK-up rder Fol 26 Shopping Centres

8 Store Distribution sites
8 Customer Distribution sites

ASIA

33 Stores
3 Pick-up and Order Points
5 Store Distribution sites
3 Shopping Centres

. _ AUSTRALIA
IKEA GROUP WE OWN WIND TURBINES IN: 5 tores
INGKA HOLDING B.V. AND ITS CONTROLLED ENTITIES L mmmes 355 IKEA 1 Store Distribution site
DENMARK e POLAND e IRELAND ¢ UK ¢« CANADA STORES
RETA IL & USA e LITHUANIA « BELGIUM IN 29 IKEA

GROUP
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CUSTOMER
FULFILLMENT

WE OWN FORESTS IN:
FY17

ROMANIA e LATVIA
LITHUANIA e ESTONIA

It takes a well-planned global network to distribute
IKEA products in an efficient and cost-effective way. WE OWN AND HAVE COMMITTED TO A TOTAL

®
Each facility across the world plays an important role or 73 0/ 000 SOLAR PANELS on 1re

. . ) ROOFS OF OUR STORES AND WAREHOUSES.
in making IKEA products available to customers.



