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Press release

Ann Caluwaerts (BT Global Services) to join Telenet

New Senior Vice President Media and Public Affairs and member of the
Executive Management Team at Telenet as from 1 April 2011.

Mechelen, 14 February — Telenet announces that Ann Caluwaerts will become Senior Vice President Media &
Public Affairs on 1 April. This means that she will also be a member of the Executive Management Team. Ann
Caluwaerts succeeds Ronny Verhelst, who is leaving Telenet on 1 April to become CEO of TeleColumbus in
Berlin.

Ann Caluwaerts has accrued more than 20 years’ experience in the technology and telecom sector. In the past
17 years she held various positions at British Telecom, one of the world’s biggest suppliers of communication
solutions and services. From 1996 to 2001 Ann Caluwaerts was Director Marketing & Regulation at BT Belgium,
where she was responsible for several departments including Marketing, Product Management, Regulatory
and Public Affairs. From 2001 to 2007 she was responsible for the development of the global strategy as Vice
President at BT Global Services. Recently, she contributed to the transformation of the BT Global Services
organisation, first as Chief Transformation & Communications Officer and subsequently as Vice President
Service Strategy & Programmes.

Duco Sickinghe, CEO Telenet: “’"We are particularly pleased that Ann Caluwaerts has decided to join Telenet.
Ann has extensive experience built up over many years in our industry, both in Belgium and abroad. She has
been closely involved in many aspects of the telecom business and is familiar with the dynamics within our
sector. | am confident that she will be able to apply her knowledge and experience on behalf of Telenet within
a very short time, both inside and outside the organisation. Her open mind will be an excellent starting point
from which to develop our dialogue with the government in the coming years and strengthen the relationship
with Telenet’s many media partners”.

With Ann Caluwaerts, the Telenet Executive Team will have 4 female members from April 1% on, thus
increasing diversity at the top to 40 %.

About Telenet: Telenet is a major supplier of broadband cable services in Belgium. The company focuses on the supply of cable television,
high-speed internet and telephone services to mainly residential customers in Flanders and Brussels. Using the brand name ‘Telenet
Solutions’, the company also supplies services to companies in Belgium and Luxembourg. Telenet is quoted on Euronext Brussels with the ticker
symbol TNET. For further information: www.telenet.be
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