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Over 20 years as the wealth industry’s benchmark publication
(and over a decade covering Asia-Pacific via the APWR)

Offshore vs. Change and Specialized Europe vs. North Impact of New Institution-
Changing HNWI Onshore Capital Innovation in Products and America HNWIs Market Realities Like HNWI
Behaviors Flows Private Banking Ultra-HNW Is Strategies on HNWIs Behaviors

2004

Mid-Tier Globalization Needs- Meeting Needs Adapting to Change in Leveraging Scalable
Millionaire and Wealth Based Client of Growth New Market Investor Psyche Enterprise Business
Challenge Transfer Service Models Markets Realities Post-Crisis Value Models

Rising BigTech Threat

Regulatory Digital: Addressing Evolving demands accelerated Hybrid
Impacts on Firms New Wealth Mgmt Role of Wealth 20th Anniversary Hybrid Advice : The and Budget Transformation
and their Clients Mandate Manager Special Report Future of Wealth Mgmt

Q2

2015 |
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WWR 2018 assesses HNWI market size, client experience, and spotlights
the potential BigTech entry and need of accelerated hybrid transformation

FOUR Components of 2018 World Wealth Report

HNW Client

High Net Worth Experience

Individual Market (Investments and

Sizing Relationships)
,
)
Sidebar: Epﬁfﬁq?t; Potential
Cryptocurrency igTech entry
4 Investments demands accelerated 3
for Wealth Hybrid and Budget
Management Transformation )

Presentation Focus
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Overall Report Takeaways

= Global HNWI population and wealth set a_further all-time record-hiah in 2017, with
global HNWI wealth growing by 10.6% to surpass the US$70 trillion threshold for

the first time.

= Wealth managers delivered another year of strong returns, but_personal connections
will be key to improving satisfaction...

= As HNWIs across the globe_continue to demand hvbrid advice, the pace of wealth

management firms’ hybrid advice transformation has accelerated..

* ... However, the rate of progress should be fast and effective seeing the_likely entry
of BlaTechs.

Capgomini@® @® Capgemini Consulting
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Key Findings: Market Sizing and Growth

= Robust 2017 alobal HNWI arowth, with population rising 9.5% and wealth by 10.6%.

= Asig-Pacific powered the HNWI arowth followed by North America and Rest of World.

- HNWI population country rankings shifted considerably, with India, Kuwait, Hong Kong and
Sweden improving their rankings

h drivers with an 11.2% increase in
global population and 12.0% wealth expansion.

= HNWI wealth remains on course to reach_US$100 trillion bv 2025.

@® Capgemini Consulting



Global HNWI wealth grew at_10,6% in 201/ powered by Asia-Pacific and
North America

HNWI Wealth Evolution (US$ Trillions), 1996-2017 (by Region)

% Change % Change
2015-16 2016-17

70.2
,“.n\ 75 GIObaI 8.20/0 10.60/0 t
c 63.5 _
S Africa 10.7% 10.3% ¥
= .0 Middle East 5.0% 2.9% ¥
@ Latin America 8.9% 8.8% ¥
2 Europe 8.2% 7.8% ¥
< 45
©
2
& 30 North America 8.1% 10.3% *
-
O
£ 15
= Asia-Pacific 8.2% 14.8% *
Z
T 0

19% 2016 2017

HNWI wealth remains on course to exceed US$100 trillion by 2025.

Note:  Chart numbers may not add up due to rounding
Source: Capgemini Financial Services Analysis, 2018
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There were four ranking shifts within the top 25 HNWI markets, with
India the fastest grower at 20.4%

Largest HNWI Populations, 2016-2017 (by Market)

(Thousands)

600
@2016 @2017

5000
61.2% of global HNWI population (similar to 61.1%in

c
-% 4000 2016 and has increased from 58.4% in 2012)
S
S 3p00
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=
- 2000
I
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Annual Growth (%)

2016-2017 6% 9% 9% 20% 10% 17% 11% 4% 2% 9% 4% 15% 10% 12% 13% 14% 6% 4%

~N
()
>

10% 9% 7% 11% 9% 1%

Ranking Change
2016-2017

Note:  Chart numbers and uoted percentages may not add up due to rounding
Source: Capgemini FlnanC|aI ervices Analysis, 2018
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Ultra-HNWI growth continues to outpace other segments

Global Number of Individuals per Wealth Band (2017) and Growth (2016-2017)

(Thousands) HNWI Population HNWI Wealth
Number of [ % of HNWI
Individuals CAGR Growth cack | Growth Wealth
- - - - a
2017 2010-2016 | 2016-2017° | 2010-2016 | 2016-2017 2017
US$30m+ 174.8 k 2 4% 11.2% I 6.0% 12.0% I 34.09%
: 2.9PP : 2.8PP :
Ultra-HNWI (1.0% of total) ] ( ) [ ( )
US$5m-US$30m 1,652.3 k o 10.4% o 10.5% o
Mid-Tier Millionaires (9.1% of total) I 7.3% | (2.5PP) I 7.3% I (2.6PP) I 22.5%

0, I (o)

lobally, equities remained the most significant asset class in Q1 2018, at 30.9% of HNWI financial wealth (down 0.2 percentage points from Q2 2017)
while cash and cash equivalents stayed in second place at 27.2% (down 0.1 percentage points from Q2 2017). Real estate was the only asset class
to see a significant increase in HNWI asset allocation over Q2 2017 to Q1 2018. It increased in share by 2.8 percentage points to 16.8% to become

_ US$1m-$US5m 16,255.9 k I —
Millionaires Next Door (89.9% of total) Sl

the third-largest asset class — after equities and cash.
ithin the real estate category, residential real estate dominates at 51.6% of the real estate category, followed by commmercial real estate (15.4%) and

land (12.8%).

a. PP in parentheses denotes the change in 2016-2017 over 2015-2016
Note:  Chart numbers and quoted percentages may not add up due to rounding

Source: Capgemini Financial Services Analysis, 2018



Belgium — 2017 Economic Review

Note:

# of HNWIs (‘000)

Number of HNWIs for Belgium ('000),
2016-2017
150 Change (2016-

122.6 2017)
I

7.3%

Change (2015-

2016)
S

5.0%

114.2

100

50

Change (2014-

2015)
—

6.5%

20 16 20 17

HNWIs Financial Wealth (US$ billion) for Belgium,

HNWI Financial Wealth

(US$ bn)

2016-2017
400 Change (2016-
313.9 2017)
290.1 N

300 8.2%

200

100

20 16 20 17

Drivers of Wealth (+)

Real GDP grew by 1.7% in 2017

Real estate prices increased by 1.3% in 2017

Market Capitalization increased by 10.5% in 2017
yg’iignal savings as a percentage of GDP stood at 24.5% in

Inhibitors of Wealth (-)

HNWI numbers have been rounded up to one decimal place for representation while the change is calculated based on complete numbers

Source: Capgemini Financial Services Analysis, 2018; Capgemini Lorenz curve methodology; Economist Intelligence Unit, May, 2018; Global Property Guide House Price Index, March 2018

Capgomini@
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Belgium - 2017 Economic Review

Key Macroeconomic Drivers and Inhibitors of HNWI Wealth

Factor 2017 Performance 2017 Drivers and Inhibitors Model Impact
= Real GDP Growth: = Real GDP stood at US$451.0 billion in 2017 representing a growth of 1.7%
GDP Growth * 1.7%in 2017 = Positive net exports and stronger corporate were the major drivers of the economic
- 1.4%in 2016 growth
= National Savings as |= National savings as a percentage of GDP stood at 24.5% in 2017:
a Percentage of « Nominal private consumption stood at US$253.0 billion, representing a growth of
Savings GDP: _ 5.6% in 2017
* 24.5%in 2016 + Nominal Government consumption stood at US$115.7 billion, representing an
* 24.1%in 2015 increase of 5.3% in 2017
= Market = Market capitalization rebounded strongly and grew by 10.5% in 2017, compared to
Market Capitalization a negative growth rate of 2.7% in 2016
Capitalization Change: = Central bank maintaining their policy of quantitative easing coupled with robust
Change * 10.5%in 2017 economic growth and strong euro performance were the major drivers of market
* (2.7)% in 2016 growth
= Real Estate? price = The real estate market grew by 1.3% in 2017 as compared to a negative growth
change: rate of 2.3% in 2016
Real Estate .+ 1.3%Pin 2017 = Although demand was falling along with weak economy, housing prices continued to
- (2.3)%in 2016 rise mainly on account of declining supply in the market
a Residential Property Price Index, Existing Dwellings
b Y-o0-Y change from Q3 2016 to Q3 2017

Note:
Source:

Economic Forecast for Belgium, 2018

Capgomini@

National savings as a percentage of GDP = Gross national savings rate (%) - Aggregate national savings by the public and private sector as a percentage of nominal GDP
Capgemini Financial Services Analysis, 2018; Economist Intelligence Unit, May 2018; Investment and Pensions Europe, June; Global Property Guide House Price Index, March 2018; European Commission
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Belgium — 2017 Economic Review I l

Other Key Drivers and Inhibitors of HNWI Wealth

Factor 2017 Drivers and Inhibitors

= The ECB is committed to keeping inflation below, but close to, 2% over the medium term.
= The ECB expects the inflation to be 1.4%, 1.5%, and 1.7% in 2018, 2019, and 2020 respectively.
= As a result of low inflation, the ECB kept the key interest rates unchanged with refinancing rate at zero percent and deposit rates

'I‘,"&'i‘eta"y at (0.4%)
& . -IZ-B?EECB slashed its bond-buying program — quantitative easing (QE) — from €60 billion per month to €30 billion from January

= The European Central Bank has announced that it would slow down its quantitative easing program

= The budget deficit reached 1.2% of GDP in 2017 on account of increase in advance payments by companies and the effect of
robust jobs growth on public revenue and expenditure

= Public debt remained high at 103.4% in 2017 and is projected to reach 100.1% in 2019. It is important that the government
strictly adheres to the budget targets to allow gradual reduction of the public debt

Fiscal Policy

= The high inflation rate in 2017 which averaged 2.2% was a result of rapid increase in prices of fuel and sector-specific
administrative measures

Other Factors |* Unemployment rate stood at 7.1% in 2017 and is expected to reach 6.1% in 2019 on account of continued employment growth
supported by growing output, labor tax cuts and wage moderation

= Private consumption growth is expected to pick up pace in 2018-19 period on account of rising disposable income

Source: Capgemnm Financial Services Analysis, 2018; Economist Intelligence Unit, May 2017; OECD Belgium Economic Forecast Summary, May 2018; National Bank of Belgium Economic Projections, December
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Key Findings: HNWI Client Experience

= Wealth managers delivered_a,ng,t?gmauf_ﬂms on HNWI investment portfolios (up
27.4% over Q1 2017 to Q1 2018).

= Equities remained the largest asset class for HNWIs at 30.9%, followed by cash and cash

equivalents at 27.2%, and real estate allocations at 16.8% rising to become third-largest asset
Class.

g Aﬁ:ﬂmqw although HNWIs continued to bank with multiple wealth
management firms.

= Robust investment returns are pnot.increasing HNWI satisfaction to the same degree.

ients may lead to better

HNWI satls actlon scores.

- i@ @® Capgemini Consulting



Globally, asset allocation remained fairly stable, though_regl estate
. | ne third-| |

Breakdown of HNWI Financial Assets, Q2 2017 and Q1 2018 (Global)

PP< Change
(%) ~JoT7 2015
1M%
Alternative Investments? @
% Fixed Income % Real estate was the only
0 7%% asset class to show
2 Real EstateP ﬁ_ significant increase over Q2
“6 cal Estate 2017, with residential real
% estate dominating 51.6% of
) 50% the category
5 Cash and Cash Equivalents
E
&
2%%
Equities %

0%

Gldal20T7 Gldal208

r g ‘ © Capgemini 2018. All rights reserved | *Capgerrunl Consu-ltmg 16



Asset consolidation frend around primary wealth manager_continues o
jncrease, even though HNWIs remain multi-banked

Historical 12-Month Change in Financial Assets Held with Primary Wealth Management Firm,
Q1 2018 (Global and Regions)

(%)
4%
2]
g 30%
© 22.9%
(@]
c
2 20%
uc_ 14.7%
R 12.5%
&
- . .
C
O
0%
Gldal latinAmeaica Ada Radfic(excl NorthAmaica Euope
Jam@n)

Note:  Question asked: “Over the past 12 months, how much did you increase or decrease the amount of financial assets you allowed your primary wealth management firm to hold or manage? Please base this on the actual
amount you transferred, not market fluctuations of assets”

Source: Capgemini Financial Services Analysis, 2018; Capgemini Global HNW Insights Survey 2018
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%) do not fully

correlate with HNW!I satisfaction levels

(%)
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Note:

Question asked: “Thinking about the financial assets that you have invested with wealth management firms, roughlgl h
manager (the individual who manages your wealth) and your primary wealth management firm?”; Germany and Indonesia do not

HNWI Investment Performance vs. Change in Satisfaction, 2016-2018

Sample bubble

75.7%

¢g= Germany

o

o — Indonesia
- _—y
- ~
- Brazil \
/ ‘ China o
Malaysia
- . oy,
’ —’ — —y, ‘e Mexico ‘l
Australia 3 Japan Spainy
0 C United Kingdom \ India -
Singapore At -y -
gap Canada , - o -
Inverse . N\ @ Muted
Relationship o~ ~y pem ”’ Relatll!g‘t:;shi
1 0% 2 0% 3 0% 4 0% 5 0%

Average Investment Performance Q1 2016 - Q4 2017

ow did theyfperform last calendar year?”; “How satisfied are you with your primary wealth
eature in any cluster as they are outliers; Only wealth manager satisfaction

values are represented in the above chart; Bubble sizes represent absolute satisfaction levels reported in 2018 by HNWIs with their primary wealth managers in the market
Source: Capgemini Financial Services Analysis, 2018; Capgemini Global HNW Insights Survey 2016, 2017, 2018
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Key Findings: Rising BigTech Threat demands accelerated Hybrid and
Budget Transformation

= HNWIs maintained their jpterest in the hvbrid advice model with more than 50% globally saying it

was highly important.

= The pace of wealth management firms_hvbrid advice transformation has accclerated.

= However, HNWI hvbrid advice satisfaction levels have dipped and the BigTech threat is on the rise.

= The most-likely approach for Bingfh entry into wealth management will be based on
“collaboration” or “frenemy” models.

* There is gonsistent demand for BigTech wealth management across the wealth management client

lifecycle.

= Regardless of the BigTech entry model and time horizon_wealth management firms must
transform the wav thev invest for the future.

- i@ @® Capgemini Consulting



HNWIs across the globe _continued their hybrid advice demand, with
more than 50% globally saying it was highly important in Q1 2018

Importance Level of Hybrid Advice to HNWIs, Q1 2018 (Global and Regions)

latinAmaica JrefcEi el 76.1%
Ada Radfic(excl Japan) PAasl 29.7% 68.0%
NorthAmaica [BEREA 33.4% 55.2% "lowImmrane
" MockerateImpatane
Euope REREZ 42.0% 48.4%
mHich Impprtarce
Jamn
Gldal EINEZ 38.7% 51.3%
0% 20% 4% 6% 80% 1M%

Note:  Question asked: “How imf\nlortant is it to you that your Erimary wealth management firm offers a combination of personal and automated/ digital self-service channels for interaction? Please indicate your response on a
scale of 1 - 7 where 1 = Not at all important, 4 = Neither important nor unimportant, 7 = Extremely important”; The above percentage represents the sum of rating 1 and 2 for “Low Importance”, sum of ratings 3, 4,
and 5 for “"Moderate Importance” and sum of 6 and 7 for “"High Importance”; Charts numbers may not add up due to rounding

Source: Capgemini Financial Services Analysis, 2018; Capgemini Global HNW Insights Survey 2018
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The pace of wealth manaagement firms’ hvybrid advice transformation has

accelerated, as all firms have started progress

Progress Made by Firms on Hybrid Advice Transformation by Stage, Q1 2018 (Global)

PP2 Change

(2017-2018) 7.3 % @ 3.4 28.6
(%)
100%

75%

50%

28.6%

24.4%

25%

Percentage of Respondents

0%
Not Started/ Definal Strategy hut Badc Intiatives/ Trandomatian Trandomatian
No Prog ess Yd to Ingement Anythig  Prods of Corcept Progran Underway Progran Delivered
W 2017 m 2018
a: PP denotes the(fercentagt_a point change in 2017-2018
Note:  Questions asked: “Where is your firm with its hybrid advice strategy?”

Source: Capgemini Financial Services Analysis, 2018; Executive Interviews, 2018
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The rate of transformation progress is not fast enouah given the growing
acceptance of BigTech wealth management
HNWI Acceptance towards BigTechs, TimeFrame and Wealth Allocation, Q1 2018 (Global)

HNWI Timeframe for BigTech Wealth HNWI Financial Wealth Allocation to
Relationship, Q1 2018 (Global) BigTechs, Q1 2018 (Global)
(%) (%)

N ev er 7 1% -10 0%

2.6%

Mor ethan24

51% -70 %
Mon ths

6.1%

Duringthe Next 12-
2 4 Mon ths

Duringthe Next 6 -
12 Mon ths

Duringthe Next 3-6
Mon ths

1 %-1 0%

37.5% of HNWIs would
consider allocating 11%-50%
Imm ed & tely (Le ss DT LHE Neadith to bid | ech

0 %
tha n3 Mon ths)

0 % 2 0% 4 0% 6 0% 8 0% 0 % 2 0% 4 0% 6 0% 8 0%
Percentage of Respondents Percentage of Respondents

Note:  Question asked: “How soon would you be willing to begin a wealth management relationship with a large tech firm such as Google, Apple, Facebook, Amazon, Alibaba, or Tencent? (taking the assumption that they are
offering wealth management services)”; “"How much of your financial wealth would you consider transferring to technology firms such as Google, Apple, Facebook, Amazon, Alibaba or Tencent, for the Furposes of
wealth management?”; Respondents were asked to allocate within the range of 0%, 1%-10%, 11%-20%, 21%-30%...91%-100%; Above percentages represent percentage of respondents who are willing to allocate

their wealth within the shown ranges; Charts numbers maY not add up due to roundin
Source: Capgemini Financial Services Analysis, 2018; Capgemini Global HNW Insights Survey 2018
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Though BigTechs have differentiators at play,_only few exceptions, such
as Alibaba and Tencent, have entered into the industry gs barriers remain

BigTech Differentiators and Barriers to Enter Wealth Management

Barriers Q

csabtshe cns b
Technolgy caabity
——
Tarsarency potanta
seni o
——

Source: CapgerniniFnanciel SenvicesAnalyst, 2015
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The most-likel
be based on “coll

Market Dynamic

A. COMPETE

h for BigTech entry into wealth management will

r|n r “frenemv” m I

BigTech Collaboration Models

Model
ORGANIC - NON-TRADITIONAL PARTNERSHIPS/ALLIANCES

INDIRECT - ATTACK FOUNDATION

INORGANIC - ACQUIRE OTHER WEALTH CAPABILITY (E.G. AUTOMATED ADVISOR)

QRGANIC - IN-HOUSE DEVELOPMENT

INQR%N E - ACQUIRE WEALTH MANAGEMENT FIRM

B. FRENEMIES

UTILITY SERVICES PROVIDER

WEALTH MANAGEMENT SERVICES PLAYER

AD-HOC %ﬁABILITY ﬁHAE;NF

C. COLLABORATE

WHITE LABELLING/ - DISTRIBUTION

SELECTIVE PARTNERSHIP - (E.G. MESSAGING PLATFORMS)

JOINT VENTURE

D. OTHER

= IR, WIN(ER2JWIN=R2IUO L [WIN| =

NO MARKET ENTRY

Source: Capgemini Financial Services Analysis, 2018
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Higher Likelihood Moderate Likelihood
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Regardless of the BigTech entry model and time horizon,_portfolio-based
investment approach is necessary for wealth firms

Investment Budget Allocations, 2018

Description Budget Allocation

Source: Capgemini Financial Services Analysis, 2018; Executive Interviews, 2018

Capgomini@®
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Key Findings: Cryptocurrencies in Wealth Management

- WMWMWD&I&Wﬂ with only 29.0% of
surveyed HNWIs expressing strong interest.

= The potential for investment returns and_serving as g store of valye is driving HNWIs’ interest in

cryptocurrencies.

= The pascent cryptocurrency market is volatile, with HNWIs wary of investing and their firms

hesitant to offer advice.

= Cryptocurrency penetration into wealth management has not made much headway, due tg HNWI

" Wﬁm&mﬂm@;ﬁs is set to force wealth management firms to
evelop related expertise.

- i@ @® Capgemini Consulting



r, thereby gaining mass interest
and attracting a broad array of eager investors

BTC vs. S&P 500 Prices, 2016-2018

(US$)
25000 3,00
S&P 500 Price Change: 43.5%
20000 2,90
2,00
g 15000 §
o 1,90 8
0
10000 3
1,00
5,00 BTC Price Change: 3720.1% 5m
0 0
3-lan 6 3-Ap- 6 3-lut 6 3-0d- 6 3-lan 7 3-Ap- 7 3-lut 7 3-0d- I7 3-Jan 18

e==BTC Price ===S&PPrie

Source: Capgemini Financial Services Analysis, 2018; Investing.com, accessed April 18, 2018 at https://in.investing.com/
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HNWIs are cautiously interested in holding cryptocurrencies, with 29,0%
lobally havi high d i :

HNWI Interest in Purchasing/Holding Cryptocurrencies, Q1 2018 (Global and Regions)
(%)

latinAmaica
Ada Radfic(excl Japan) 19.8%

Euope
P Blow Interest lewels
@0On TheFerce

@Hidh Intaed Levek

NorthAmaica

Jamn

Gldal 44.1% 26.9% 29.0%

0% 20% 40% 60% 80% 1M%

Question asked: “To what extent are you interested in purchasing/holding cryptocurrencies? Please indicate your response on a scale of 1 = 7. 1 = Not at all important, 4 = Neither important nor unimportant, 7 =
Extremely important”; The above percentage represents the sum of rating 1 and 2 for “Low Interest Levels”, sum of ratings 3, 4, and 5 for "On The Fence” and sum of 6 and 7 for “High Interest Levels”; Chart
numbers and quoted percentages may not add up due to rounding

Source: Capgemini Financial Services Analysis, 2018; Capgemini Global HNW Insights Survey 2018
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The potential for investment returns and serving as a store of value is

driving HNWIs’ interest in cryptocurrencies

HNWIs Primary Objective for Holding/Purchasing Cryptocurrencies, Q1 2018 (Global and

Regions

100 %

12.6% 13.2% Bl 14.9% 12.8%

10.5%

@ 13.2% 11.1% 16.7% 6.4% 15.5%
c 75% 2
o 10.4% 13.9%
c
o
a
o 14.7%
x
« 50%
o
Q
o)}
S
c
()
(6
o 25%
[a

0%

Globa 2018 Asia-P acift e xc | E uro pe Ja pan La th Am erica North Am erica
Ja pan

Note:  Question asked: What is your primary obgective for purchasing/holding cryﬁtocurrenaes? Together, the sliding bars must total 100%
Source: Capgemini Financial Services Analysis, 2018; Capgemini Global HNW Insights Survey 2
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About Capgemini

A global leader in consulting, technology services and digital transformation,

Capgemini is at the forefront of innovation to address the entire breadth of clients’
opportunities in the evolving world of cloud, digital and platforms. Building on its

strong 50-year heritage and deep industry-specific eerrtise, Capgemini enables
organizations to realize their business ambitions through an array of services from

strategy to operations. Capgemini is driven by the conviction that the business
value of technology comes from and through people. It is a multicultural company

of 200,000 team members in over 40 countries. The Group reported 2017 global

‘ { ' ‘ in "" I@ ' " | 'I! revenues of EUR 12.8 billion.
N Learn more about us at
People matter, results count. WWW.capgemini.com

This message contains information that may be privileged or confidential and is
the property of the Capgemini Group.
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