iController takes first step towards AI-driven
cashflow forecasting with innovative On Demand
Financing
Ghent, 4 June 2020 – iController is the first to integrate ‘On Demand Financing’
into its software. It is a development of KBC to pre-finance invoices in a
flexible way. Innovative On Demand Financing enables a company to sell an
outstanding invoice to an intermediary known as a ‘factor’, meaning the
company has immediate access to working capital and does not have to wait
until the customer pays the invoice. This is a first in Belgium; no similar
system is available on the market. This new concept of On Demand Financing
is part of a broader vision for AI-driven cash flow forecasting that iController
will roll out later this year.

Working capital is critically important to the proper functioning of a company. Now,
within the context of the coronavirus crisis, it is becoming even more important and
indeed essential for companies if they are to survive the crisis. KBC has joined forces
with iController, a Belgian software company specialising in credit management, to
be the first in Belgium to launch On Demand Financing, a system that allows
companies for the first time to sell individual invoices with just a click of the mouse.
With the integration of On Demand Financing, iController is taking a first step
towards its ultimate goal of cash flow forecasting by integrating AI risk analysis.
On Demand Financing in a nutshell
On Demand Financing (or customized factoring) is a way of flexibly pre-financing
customer invoices. Pre-financing means that a company sells an outstanding invoice
to an intermediary or 'factor', which in turn means the company immediately has
money available to pay its suppliers and does not have to wait for its customer to
pay.
In traditional factoring, companies enter into an agreement for all their invoices, but
that is not always a necessity for companies. On the other hand, On Demand
Financing allows you to sell individual invoices. Companies can decide for
themselves which outstanding invoices they would like to have pre-financed and
which ones they want to collect themselves. On Demand Financing is included in
iController's credit management software suite and is easy to use: just click on the
relevant invoice.
KBC’s idea of abandoning the traditional factoring process and developing On
Demand Financing perfectly fits the core idea that drives iController and the
company's broader future-oriented strategy. Its goal is to help companies make their
credit management process more efficient and transparent so that outstanding
invoices can be collected more quickly and more working capital is available to
support the company's growth. That is what iController wants to achieve by
combining cash flow forecasting with integrated AI risk analysis. It was therefore a
logical choice to develop and integrate this product with KBC and launch it in the
market.

iController’s vision for the future
Peter Janssens, CEO of iController, explains: “The future of credit management
lies in intelligent cash flow forecasting. Through seamless collaboration between
people and AI, incoming and outgoing amounts are optimally predicted and
companies can deal with any shortfalls that might arise. This is what is made
possible by On Demand Financing.”
Cash flow forecasting is currently based on statistics, which predict when a customer
will pay and where the potential risks are. However, this method has limited
possibilities; not all parameters can be taken into account.
Using artificial intelligence in cash flow forecasting makes it possible to include a
much wider range of factors in the calculation. Examples include the credit controller
who keeps track of the invoice, the period when the invoice was drawn up and
recurring patterns, such as a customer who always happens to pay after receiving a
personal phone call from the credit controller. Since artificial intelligence is capable of
learning, its analyses become more accurate over time and can take more factors
into account.
“With On Demand Financing, we are setting the standard and clearing the first hurdle
towards AI-driven cash flow forecasting. The next step is to optimise the AI risk
analysis, which will be released later this year. Our aim is to help companies make
better risk management decisions and achieve a better cash position,” says Peter
Janssens.

About iController
iController is a fast-growing Belgian scale-up. The company offers an advanced all-in-one platform for
credit management, risk management and support. iController was founded in 2007 with the aim of
providing intelligent solutions for credit management. The software makes it possible to manage
accounts receivable efficiently and automate all necessary follow-up actions for invoices in a userfriendly application. Users (ranging from credit managers to supervisors and CFOs) see all crucial
information and communication in real time in one central location in the cloud. This allows them to
collect invoices faster and gives them full control over their cash flow management. Driven by AI,
iController provides recommendations for credit risk, payment behaviour and next steps based on the
behaviour of the user and the customer in order to reduce the workload. Companies already using the
iController software include LeasePlan International, Securitas, CDK Global, FleuraMetz, Volvo,
Mercedes-Benz and BMW. The company has offices in Ghent (head office) and Amsterdam. In 2020,
iController will open a third office in London.
More information: https://icontroller.org/

