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Press release :

Telenet adjusts ExpressNet and TurboNet
volumes

New data volumes for standard internet and top internet
packages as of August 1 2008

Mechelen, May 21 2008 - On August 1st Telenet will increase the volumes of its
ExpressNet and TurboNet internet packages. The available volume for
ExpressNet users will increase to 20 Gigabytes (GB) per month. For TurboNet
the available volume will rise to 60 GB per month. Telenet internet users will
thereby enjoy not only superfast internet, but also significantly more data
volume. Telenet is also announcing a significant reduction in the price of extra
volume ‘blocks’ in the summer.

“Over the past years we have mainly invested in higher upload and download speeds for
all our internet products” notes Jo van Gorp, Executive Vice President Residential
Marketing at Telenet. “Nowadays our customers require extra volume due to the large
offer of video and music on the internet and the possibilities presented by Web 2.0. This
is why in April of this year we adjusted the volumes of BasicNet and ComfortNet and will
now increase the monthly volume of ExpressNet by 66% to 20 GB per month and
TurboNet by 71% to 60 GB per month. These volumes should enable our customers to
fully enjoy even the most demanding internet applications.”

The volume increases will come into effect from August 1st 2008. Customers do not need
to do anything to benefit from these improvements. Via their Telemeter they will be able
to verify that they possess 20 GB per month for ExpressNet and 60 GB per month for
TurboNet.

Extra volume price adjustment
Telenet is also planning a price reduction in the summer for the purchase of extra volume

blocks, to offer users of introductory and light internet packages the option of purchasing
extra volume at attractive rates should they have the need.

These volume adjustments set the tone for a long-term strategy in which Telenet
combines superfast internet with large data volumes.
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Note to the editor :

Overview of important internet milestones over the past two years

August 2008
ExpressNet: Increase of the volume limit from 12 GB to 20 GB
TurboNet Increase of the volume limit from 35 GB to 60 GB

April 2008
BasicNet: Increase of the volume limit from 400 MB to 1 GB
ComfortNet: Doubling of the volume limit from 1 GB to 2 GB

December 2007

BasicNet: Doubling of the downstream speed

ComfortNet: Fourfold increase of the downstream speed and increase of the upstream
speed by 33%.

ExpressNet: Doubling of the upstream speed to 512 Kbps. (phased launch — ready in May
2008)

TurboNet: Doubling of the upstream speed to 1 Mbps. (phased launch — ready in May
2008)

April 2007

All subscriptions: Until April 2007 upload traffic was limited to a maximum of 20% of the
downstream volume. That meant that with, for example, an ExpressNet connection, you
could send a maximum of 2 GB of data. As of April we no longer differentiate between
the up and download volume.

Augustus 2006
ComfortNet: Doubling of speed from 512 Kbps to 1 Mbps and an increase in the
download limit from 400 MB to 1 GB

April 2006
ExpressNet : Increase in download speed from 6 Mbps to 10 Mbps

January 2006

TurboNet: Doubling of the downstream speed from 10 Mbps to 20 Mbps

All subscriptions: increase of the monthly volume limit by 20%. ExpressNet will increase
from 10 GB to 12 GB and TurboNet from 30 GB to 35 GB.

About Telenet

Telenet is Belgium™s largest supplier of broadband cable services. Telenet focuses on delivering cable
television, high-speed internet and telephony services to primarily residential customers in Flanders. Under the
brand name Telenet Solutions it also delivers services to companies in Belgium and Luxembourg. Telenet is
listed on Euronext Brussels under the ticker symbol TNET. For more information: www.telenet.be
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