

https://www.surveymonkey.com/r/R3Q8DND

2020 Appademy Award

You’ll be voting for 8 categories: each category has a definition
that helps you vote for who you consider the winner should be.
You can answer the survey during the call or after.

Deadline submit the survey: Monday, June 22nd by end of day
Survey: Link to vote for nominees

A Proprietary and Confidential


https://www.surveymonkey.com/r/R3Q8DND

2020 Appademy Award

Best App for Recruiting
And Admission

Definition: apps that integrate modules, personas, tours, and/or
other features for prospective students.

A Proprietary and Confidential



Why Choose NAU?

Why Choose NAU?

At NAU, your "True North" is where

your ambition takes you. And once
you've found it, we'll help you reach
your peak.

Nominee #1 Northern Arizona University
Best App for Recruiting and Admission

Features included:

1. “Become a Flagstaff Local”: displays statistics and
features of the benefits of living in a vibrant mountain
town.

2. “Campus Life”: features campus clubs, athletics, arts,
entertainment etc, with links to great videos and
information on how students can get involved in a
number of ways.

3. “Academics”: study abroad, internships, research,
global programs - learn about how NAU can enrich
your learning experiences.



Nominee #2 University of California, San
UCSF School of Medicine FranCisco (UCSF)

Welcome Accepted Students

Best App for Recruiting and Admission

S

Sénanile e The app made it possible for UCSF to easily transition

to a virtual weekend experience that exceeded
o participation expectations, even over traditional
in-person attendance.

< |ove 15 the medicine ¢

e [t engaged through crowdsourced content from
L ifz;j;s%%\fgig(y;moégsjugY(f;g\z/gn(;:eotgli‘r;]eefor stUdents and interactive featu res Iike a Virtual
%ggg@gg' | ; > housing tour, schedule for video conference

B A

meetings, photos album with stories.

e The accepted students rated the app highly in the
post-event survey.

e The School of Medicine and the student users said the

Resources

o s app exceeded all expectations.

Our Priority
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favorite Saturdays of theyear...
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Nominee #3 Maine Maritime Academy
Best App for Recruiting and Admission

e Updated perspective student persona with better
engagement, custom full hamburger menu, walking
tour and quick poll.

e Visually attractive and better curated content.



Nominee #4 St Francis College
Best App for Recruiting and Admission

@ Decision Week Today at Noon (EDT): A Discussion
with the President & Chief of Staff

@ Decision Week Today at Noon (EDT): Becoming a
Terrier

@ Decision Week Today at Noon (EDT): Unique
Academic Experiences

@ Decision Week Today at 5 PM (EDT): Discussion for
Parents

@ Decision Week Today at Noon (EDT): The SFC
Experience

They have both a Prospective Student AND
Admitted Student persona developed as a
response to COVID-19

Creative, on going messaging specifically to
Admitted Students has taken place over the last
several weeks culminating in "Decision Week."
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ck Virtual Campus Tour = Nominee #5 COWIey COIIege

| Renn Memorial Library - Matterport... Done

< | Renn Memorial Library E Best App for RecrUiting and AdmiSSion

Highlights:
- Created using Modo Virtual Campus
Tour starter kit and a 3rd party vendor
for the 3D images.

Galle-Johnson Hall
Admissions, Administration & Natural Science

Renn Memorial Library

B
Library Services and Personnel Offices e Help | Terms [J Matterport

]




2020 Appademy Award

Best App for
New Student Orientation

Definition: apps that engage students, faculty, staff, and visitors for
new student orientation. Specially highlighting their creativity and
capability to be iterative during COVID-19 to virtual or hybrid
experiences.

A Proprietary and Confidential



81+ all ¥ @

< Back SOAR 2
SOAR
Before You Arrive

When You Arrive

Schedules

While At Orientation

Helpful Resources

Meet Your SOAR
Leaders

Schedules

Schedules

First-Year

Guests

Transfer

Guests Transfer Students

Nominee #1 North Carolina

Central University
Best App for New Student Orientation

e Completely redesigned their mobile
app to better serve their students and
staff. They took the best parts of their
built-in-house portal and brought it to
the mobile app.

e This new NSO module has been
streamlined to give the students the
information they need, when they need
it.



\  Nominee #2 University of Southern Mississippi
GEWW Best App for New Student Orientation

e Their NSO persona was consistently branded and themed,

WELEOME WEEE e Within the persona, they highlighted the full schedule for the
week, campus contacts, announcements.

e Communication: Got major announcements to all students at
one time in a quick and efficient manner.

e They preplanned certain push notifications, which allowed
them to be much more strategic. Incoming students knew all
of the information they needed for the week was in one
location.

e After the week came to an end, they switch all students
from the NSO persona to current student persona, which
then gave them access to resources available to current
students (+communications).




Nominee #3 University of Central Florida (UCF)
Best App for New Student Orientation

S— Highlights:
sl el il e Structured as the before, during, and after orientation.
e [tems included: Access to the virtual course, a
o e nes oo checklist of valuable to-do items, ways to engage with
you'll change your major? student groups and services virtually, a live chat to
- give users a more personalized experience and find
_ _ - answers to the most common questions, registration,
UCF Orientation & : J
are Your UCF Story and tech Support.
What is part of your UCF story? . . . .
it pon etz L e First Year Experience opt-in channel is used to send
(UCF login required) out the latest information about orientation, first year
Bt oo i Submit and View Stories t t t d
Oneen?a:on Ore:?;a(t)lon Orlent;lon even S’ Oppor unl Ies, an more.
@ c=ie Ve s e Quick polls help keep students engaged by
' Opt-in to the answering a different question once a week related to
First Year Experience Channel .. . .
Stayup-to-date on events, dates, and deadiines SChOOI Splrlt’ gauge eXCItement (Or anXIety) abOUt
LR attending UCF, or a short quiz on critical items.
Have a Question? e Photo Stories, added a more "human" element and let

Leave a Message.

Kathy Li
| found UCF after coming down to Orlando for...

students know about what to look forward to as they
begin their UCF life. Students can submit their own

P L A P o T P o | B I A P



2 Nominee #4 Maine Maritime Academy

=  Orientation 2
=:SisApn) Best App for New Student Orientation

New Student Orientation

T(\(w a ( > Highlights:
iialetabyake > 2 e Creating a quick module to match website with limited
Eed

resource and time. Use of multiple Kurogo available
Welcome, Class of 2024! app resources to combine items including external
We are thrilled to welcome you to Maine app ||nk|ng based On deVICG.

Maritime Academy and look forward to
meeting you in person soon. Your student
experience will begin with a New Student
Orientation kick off during a live Zoom
session on May 29th at 7:00 p.m.

Following the kick off, we'll have a summer
full of online opportunities for you “meet”
our incredible faculty, dedicated staff, and
current students. All NSO updates will be
included here so keep an eye on this page
for new information as it is added.

Throughout June, July, and August you will



Nominee #5 University of North Carolina, Greensboro (UNCG)
Best App for New Student Orientation

New Student  —

SOAR

Coronavirus information

Click for updates

N
®

Virtual SOAR

Make your SOAR
reservation

1. Click this tile to log in to your
SpartanLink account
2. Click Steps to Enrolling
3. Confirm your acceptance to UNCG
4. Complete the Academic Advising
Inventory in SpartanLink
5. Click Make your SOAR Reservation and
select the session you will be attending
6. Be sure to register any parents or family
members attending SOAR

@ Chancellor Gilliam'siMessag....

| - \ |
= .’v"'-w
\

;:-.
) |

B

Highlights:

Robust NSO hosting sessions virtually with a combination of
YouTube videos and Zoom meetings.

They fleshed out the persona prior to NSO as they knew
students and parents would be looking at the content as
their orientation day approached.

2 unique sections of the persona include a tile with tips on
how to get the best results in a virtual session and an
implementation of the new Modo Virtual Tour module. The
latter recognized that things are different this year and
students might be coming to UNCG who have never visited
campus.

The virtual tour helped them learn about the campus and
start getting their bearings prior to arrival.



Nominee #6 The University of Akron
Best App for New Student Orientation

Fall 2020 Freshmen %

Thanks for downloading UA Mobile.
The app will change over time with info
you'll need, and send you periodic
notifiations.

& @

Orientation Housing Ask a Question

UA Services
Email, Brightspace, Google Drive,
and more.

Next Steps

Highlights:

New Students persona will serve this population well beyond virtual
Orientation in our learning management system, and change
frequently throughout the year to provide timely information related
to course delivery, housing, finances, campus operations,
involvement, and more.

They recognize that the persona should be engaging, so they’ve
created a series of fun Quick polls to run throughout the summer,
in addition to embedded video and social.

Utilizes Shibboleth user authentication, allowing them to create Ask
a Question, which automatically recognizes a student so all they
have to do is ask a question and submit, eliminating nuisance
barriers such as requiring name, email, student ID number, etc.
“With so many unknowns for the fall semester, we’ve created a
digital environment that is well-suited to engage freshmen on
campus, and should the need arise, as a distributed community.”



Nominee #7 Northern Arizona University
Best App for New Student Orientation

Highlights:
Welcome
NAU o “Welcome New Lumberjacks” was held as a virtual
NORFPHEEM experience.
ARIZONA . .
LNIVERSITY e Students arrive at a custom designed persona selector
Bring your aspirations .
where they can choose the normal NAUgo experience or
a virtual orientation.
Welcome New Lumberjacks e Features include visiting the opt-in message center,
Rl s bk summer checklist, videos on various new student
Message Center experiences, links to their social media, a robust FAQ

Join message channels to get notifications for new fresh- >
men, parents and more

section and much more.

Fun Stuff

Cool Getting NAU
TOOI QU s VidIEOS




2020 Appademy Award

Most Innovative App
for Communication

Definition: apps that utilize personalized and timely push
notifications and in-app banners to improve communication with
students and/or various target audiences.

A Proprietary and Confidential



Nominee #1 Maine Maritime Academy
Most Innovative App for Communication

Highlights:
= COVID-19 Info a

e Quick response and deployment of COVID-19 module
Notice: utilizing feeds from university website.

On-campus instruction will be
discontinued at the end of the

academic day on Wednesday,
March 18, 2020.

COVID-19 Curent Updte
Information

e MaineMaritimeAcademy @Maine_Maritime
il 2dagoon  Twitter




Nominee #2 The University of Akron
Most Innovative App for Communication

12:527 s Highlights:

 UA MOBILE Py

Thanks for attending!
Steven, don't forget to take our post-event survey at
uakron.edu/survey.

The.
of I{s1ty

Steven, you are checked in!
3/10/2020 at 12:52pm

A check-in receipt has also been
sent to your UA email.

Please remember to complete the

post-event survey in UA Mobile
Message Center.

Powered by Qualtrics (0

Leveraging QR Scanner, Communicate Premium, application directory, the
communicate API, and user authentication to create something “powerful and
uniquely Akron”.

These features combined, in addition to integration with third-party service
Qualtrics, have allowed them to reinvent their attendance tracking system.
This setup allows a student to attend an event where they scan a QR code with
their app, which they’ve already authenticated into, this opens a Qualtrics
survey which captures and stores the student’s attributes (name, email) and
auto-submits the time-stamped survey. The student is then sent a Modo
personal push notification confirming they’ve been checked into the event
and include any optional links to additional materials or a post-event survey, as
well as trigger an automated email from Qualtrics to the student to keep for
their personal records.

This innovation has transformed the way their School of Music staffs over one
hundred performances each academic year, allowing the process to be
streamlined, keeping students regularly engaged with the app, and providing
more reliable and robust data. Similar experiments have involved scavenger
hunts, where scans provide push notification clues, and another experiment
utilized a database in Qualtrics allowing for one free items per student.



Nominee #3 University of North Carolina, Greensboro (UNCG)
Most Innovative App for Communication

ez 1 = Highlights:
uyce e UNCG scrambled to make them feel special at the time of year
'y that commencement would have been held so they created a
CONGRATULATIONS "Celebrat.e 2020" persona.
Joittye cotfbration now! e Features included:
s G Photo uploads, a newsfeed of related articles, video messages
ot from executive staff, and commencement profiles of a few
e graduating seniors.
ppbrorimately ug ot ihoce dogrost il be e One unigue aspect was a video of a tradition for new
graduates where they took the camera underneath the clock
€. croncelbl giiam cobate.. ; tower, a path that students avoid during their college days due
to a superstition about not graduating on time.
e The persona also linked to social media channels and special

MESSAGE FROM THE CHANCELLOR

Congratulations from Chancellor Gilliam.

Video congratulations from Provost ®
Dunn.

Facebook and Instagram filters and borders that graduates
could use.



Nominee #4 Northern Arizona University
Most Innovative App for Communication

Message Center

Message Center

Choose any of the message
channels below and opt-in.

Academic Notifications

get notified of important academic dates
such as holidays, add/drop dates and
financial aid deadlines

Flagstaff Campus Events
recreation events, concerts, healthy liv-
ing activities, career events, academic
support workshops, and cultural events

Freshmen Lumberjacks

familiarize yourself with NAU's mountain
campus and student programs

Louie's Leftovers

connecting students with free food

Lumberjack Parents

get helpful notifications on academic
deadlines and how to support your NAU
student

Transfer Lumberjacks

helps students transferring to NAU get
familiar with NAU and campus programs

Powered by Modo

Highlights:

e Thanks to having Modo Communicate they have benefited from
interdepartmental cooperation and handed the communication over
to the Student Affairs communications department.

e A plan was developed with regards to content, language and
frequency of the messages to effectively communicate
announcements, events, assistance, deadlines etc.

e This communication tool is also used exclusively to connect students
with free food via our LOUIE’s Leftovers program.

e Their governance and decision-making processes have succeeded
and it’'s now being used as a full-fledged messaging platform to target
specific opt-in audiences. Because it has proven successful, they are
now in the process of onboarding another department into the
communication plan.



2020 Appademy Award
Best Health & Wellness

Definition: apps that utilize modules or communications to
highlight special programs, groups and/or resources that support
student wellness.

A Proprietary and Confidential



Nominee #1 University of Houston
Best Health & Wellness

% E Health and Wellness a = %;i E  Health and Wellness a = % B  Health and Wellness a =
HEALTHAND € }'
|/ G50

WELLNESS ; 'ﬂ

COVID-19 FAQs »

Cougar Walking Paths

POWER UP your wellness by walking the Cougar
Walking Paths! Build physical activity into your day,
relax your mind and see parts of the campus you
may never have seen before - including several
pieces in the University's Public Art collection!

(0.6 mile) (0.6 mile) (0.3 mile)

da Vinci Walk Cougar Pride Recreational

Trail

(1.0 mile) (1.3 mile)

Campus Recreation

Campus Recreation provides the UH community
an inclusive environment that cultivates the
development of life skills through engaging and
meaningful recreation programs, facilities and
service.

Website: http://www.uh.edu/recreation/ [

Phone: 713-743-0397 o

Location: CRWC, 4500 University Dr. 9

UH Wellness

UH Wellness contributes to student success by
empowering the campus community to make
healthy choices across the nine dimensions of
wellness.

Website: http://www.uh.edu/wellness/ o}

Phone: 713-743-5430 W

Location: CRWC, 4500 University Dr. 9

‘ Website: http://www.uh.edu/wellness/ um] ‘

Phone: 713-743-5430 (& ‘

Location: CRWC, 4500 University Dr. 9 ‘

POWER UP Employee Wellness

POWER UP Employee Wellness provides
University faculty and staff with information,
education, programs and services to support and
enhance employee health and well being while
contributing to a happier, healthier and more
productive workforce.

Website: http://www.uh.edu/human- re- o
sources/PowerUP-Wellness/

Phone: 713 743-1991 (&
Location: McElhinney Hall, Rm. 321 9

TOP OF PAGE

Highlights:

Facilitates a healthy lifestyle while on
campus and, more recently, even while
away from campus.

Through our PowerUP Employee Wellness
program, they promote walking paths of
varying distances that any user can access
in a map layer to follow the path as they
walk; the "Art Walk", in particular, is designed
to showcase various art installations on
campus.

Campus Recreation, which is now offering
virtual programs and virtual workouts, and
Campus Wellness, which includes
information on the nine different dimensions
of wellness.

Module for COVID-19 updates, includes
FAQ on health, wellness and prevention, as
well as general updates.



Nominee #2 Northern Arizona University
Best Health & Wellness

Highlights:
e Their “Be Healthy” module provides students with tools for their
well-being in one place.
e They’ve curated wellness content from various campus departments
so students don’t have to search for what they need.
e Their Coronavirus Crisis Response screen a click away, to help
students stay informed about campus decisions related to Covid-19.
COVID-19: [HT They have carefully thought about the information architecture and
L\ oS I Professional curation of information.

Counselor

Get a Great

Workout

Bike on

Campus

Join an

Activity

Counseling
FAQ

After a 10 mile hike, you need to relax
https://t.co/yXPxu7LfDp

Health
Promotion

SOCIAL MEDIA



Message

Get up and give me ten [

@ Informational note in z-wellness
Sent today at 2:00 PM (PDT)

Physical activity is imperative to your health. So
get up and give us ten.

Ten push-ups or jumping jacks. Ten minutes of
walking in your neighborhood or in place (pro tip: if
you have neighbors under you, don't stomp). Ten-
second plank, ten times.

Show us what you did for "ten" by sharing it on
Twitter at @UCSF_cls with #UCSFMoves.

Go to @UCSF_cls

eeeee d by UCSF Campus Life Services

Nominee #3 University of California, San Francisco
Best Health & Wellness

Highlights:

They support the wellbeing of faculty, staff, students and trainees
through push notifications that contribute to wellness, engagement
and community building.

The messages are tailored to engage community with fun and
valuable reminders, tips, and resources. Sometimes simple such as
reminding people to walk and the importance of physical activity.
Other times, we share resources and ideas to stay social, especially in
the times of physical distancing.

They promote internal programs, like UC Walk, which gets people
moving, whether it’s exercise, games, sport, dancing, jumping on
trampoline—everything but sitting, is fair game.

They present to their users as friends, who care about the emotional,
physical, social, financial and environmental wellbeing of their
subscribers. To date, their most popular message was a short video
about being kind, especially to people you might dislike.



Nominee #4 San Francisco State University
Best Health & Wellness

Are you feeli... &

Highlights:
e They added new categories:
1. In the My Academics menu, “Not Feeling Prepared”: provides tips
to stay organized.
2. The second and third are under the Housing menu: Budgeting
provides tips on creating a budget, and Roommate Problems has
examples of specific communication exercises.

e Lastly, there is a seasonal feature in the app that launched at the end
of spring semester, a time when students may be feeling most
Depression vulnerable, which targets their mental health. In partnership with the

Health, Promotion and Wellness department, IT Services and UX
student assistants created a module to navigate specific issues such
as stress, depression, anxiety, and fatigue.

Anxious




2020 Appademy Award

Best Student
Engagement App

Definition: apps that engage students in unique and meaningful
ways. Specially highlighting their creativity and capability to be
iterative during COVID-19 to virtual or hybrid experiences.

A Proprietary and Confidential



Nominee #1 Northampton Community College
Best Student Engagement App

Graduation 2020 Highlights:
e e They have a "Celebrate on Social" section which has downloadable
N ' Custom Frames and posts that users can use on their Instagram,
Facebook and Twitter accounts.
Class of 2020 e Contests for students to send their most creative grad pics

Ci

June 18, 2020

Congratulations, you did it! Here's your chance to
celebrate with special swag just for NCC grads - check
out the links below to find custom social posts and filters,
event details, and how to enter the #NCCGrad contest.
Ten lucky grads will win! !

Enter Contest o~

Enter #NCCGrad Contest
Send us your grad pic using this link

View Contest rules

Commencement Invites + Grad
Grams

Send Commencement E-vite
Invite friends and family to Virtual Commencment

Send Grad Gram

U en——




Nominee #2 University of Findlay
Best Student Engagement App

Highlights:
e As soon as the quarantine started they made sure to engage their
students through push notifications and run game shows, trivias,
picture contests, etc.

Online Findlay Game Show in
1 HOUR!! &

ote in faculty-staff
day 3:00 PM (EDT)

Today is the 1st Findlay Trivia Tuesday!! & #

Log onto www.findiaygameshow.com on your
computer or mobile device from 4-5PM to
compete in a LIVE Game Show! Test your UF
knowledge for a chance to win Amazon gift
cards!

All Findlay students and fac/staff WELCOME !

Sponsored by Student Activities Board

~ * Share & Win! * We want to see how
(i) you're working #OQilerNationRemote!

| MORE...



Nominee #3 Cypress College
Best Student Engagement App

{ Back Message )9 =

Highlights:
e As soon as the quarantine started they made sure to engage their
iptormationt! students through push notifications and help digital town halls and
et SuTd Rtormationt other events
DIGITAL TOWN HALL

@

A.S. Digital Town Hall Starting
Now! ¢ Hear from student,
faculty, and campus leaders

@ Informational note in info

Sent today at 4:03 PM (PDT)

To provide you with the latest information and
answer your questions, two digital town hall
meetings have been scheduled this week to
provide you with an opportunity to hear from
student, faculty, and campus leaders; experts
in online instruction; the Health Center; and
more.

The town halls will take place on: Tuesday,
March 31 @ 4-5 p.m. and Wednesday, April 1
@ 12-1 p.m.

Town Hall Push - Cypress College




Nominee #4 Northern Arizona University
Best Student Engagement App

Highlights:
e “Joinin” Module is a popular tool used by students on campus to
connect and engage in student life.
e Features include: student wilderness trips, group fitness courses,
concerts, comedians, lectures, intramural sports, social media and

Join In 2
—

more.
e They utilized student focus groups and usability testing to ensure this
Outdoor | Athletic | Group information in the app is useful, relevant, and fun.
Adventures | Events Fitness
g:l::dar
ST
gl';ltgrtainmem 6r;b;°&°""° ’ Elgﬁ'yﬁrl;nity
Orgs a
‘ Vﬂ L A

NAU @NAU
m 21m ago on W Twitter Events
Calendar

@DonitoBurgess @ColoradoStateU
@OregonState @UNM |t's cooler in the
pines ; $§ #LumberjackCountry 4l

https://t.co/ECk5DdOP0Q

Sign up for
Intramural




Nominee #5 lllinois College
Best Student Engagement App

m Illinois College

Good Luck on Exams & Return of
Library Iltems

Dear Students, | just wanted to wish everyone good luck on
their exams. | know this has been a tough term, but | hope...

CAMPUS ANNOUNCEMENTS & -

Alumni & Friend L

JACKSONVILLE,

All Offices

(A

Getting Aro... Calendar

Athletics

Hours * News * Sports Cat|

Connected

Highlights:

From the parents and future students who used the app for
the READY, Set, Go! admissions events, to our Alumni who
clicked to donated money thanks to a push notification. Lastly
and most importantly, their students enjoyed the Christmas
icons we put in place this winter, all just to keep it new and
fresh for them.



2020 Appademy Award

Best Student-Driven
App

Definition: apps that have empowered students to become
involved in the app development process.

A Proprietary and Confidential



Nominee #1 CETYS Universidad

Best Student Driven App

7:12 all F @)

CETYS Universidad = "0

@ Alertas

x
x
alenqario
eventos

Mapas Blackboard

Directorio

iaik] A

L

Corre
elen?rr’m?nn CUIMacto cetys.mx

Noticias

Highlights:

The majority of the configuration of this app was made with the help
of a student which was intern in the IT department, he helped with
the configuration of the screens and the development of the
XModules used in the app which are for Schedule and Report Cards
which helps a lot of students to know faster where they need to go
when they have their class or their current grades



Nominee #2 Northern Arizona University
Best Student Driven App

Why Choose NAU?

Why Choose NAU?

At NAU, your "True North" is where

your ambition takes you. And once

you've found it, we'll help you reach
your peak.

Become a Flagstaff Local

Highlights:

This feature was developed by a student, for students.

For admitted but undecided prospects, this was the first feature
designed and developed by a student worker on the NAUgo
team. The perspective of the student was critical in reaching
undecided students and appealing to the things that are
important to them.



Nominee #3 Penn State University

Best Student Driven App

all T @

University Park % =

PENN STATE GO

@Q@O

Academic Starfish LionCash+ Dining
Calendar

Notificatio! You@PSU WS

C@@@

Athletics ~ Directory ~ Accoun ts Change App
Experience

Highlights:

The team spent countless hours involving 96k students through
focus groups, roadshows, usability testing, accessibility testing,
beta testing, and many surveys.

The Penn State Go app you see today was their creation, from
the design, colors, and content. Every student was able to submit
and vote on the name of the app. Since the release of the app, 21
Commonwealth campuses have been added to further extend a
more personalized reach for students across the state.

Penn State Go had 30k downloads in the first few days with very
positive app reviews, which is further proof that the student's first
approach at Penn State is a model for success and student
satisfaction.



Nominee #4 Cypress College
Best Student Driven App

4:22

My Schedule

Highlights:

The IT team hired the 4 students that won the Ideathon
2019 at Cypress College to work on the campus app since
they already knew the platform. They received training from
the workshops at Kurogo 2019 in Boston as well.

New Information | just received from them, these are the
projects those 4 students worked on while being employees at
the department (they have all now transferred to 4-year colleges):

The new Student Digital ID services (In production and used
at events)

Transfer Services (In production)

STEM Program module update

XModule Service for International Students (Revised and
launching August 2020)

Library and search functionality (Revised and starting
August 2020)

Augmented Reality for campus resources (Planned Fall
2020 launch)



2020 Appademy Award

Best Use of XModule

Definition: delivers the best and most creative mobile experiences
through XModule(s) and/or XComponent(s) to facilitate
hyper-personalized and unique experiences to students on

campus.
A Proprietary and Confidential



Best Use of XModule
= Horarios -

NOMBRE:

MATRICULA:

PROGRAMA: ICC PLAN: CC2015
MATERIAS CURSANDO

04

RESENDEZ MORALES,AMELIA |ING
ANALISIS DE ALGORITMOS
CC405-01

Lunes - 7:00 - 9:00 - Salén 28104
Miercoles - 7:00 - 9:00 - Salén 28104
Curso Ordinario

ORTEGA ACEVEDO,JORGE ARTURO,DR.
ARTE Y CULTURA CONTEMPORANEOS
HHU002-07

Lunes - 9:00 - 11:00 - Salén 28104
Jueves - 11:00 - 13:00 - Salén 28104
Curso Ordinario

ACUNA GONZALEZ, CARLOS M. DR
DISENO DE BASES DE DATOS
S1010-01

Jueves - 9:00 - 11:00 - Salén 28104
Curso Ordinario

CASTRO TOSCANO, MOISES JESUS ING
ECUACIONES DIFERENCIALES
MA104-01

Miercoles - 11:00 - 13:00 - Sal6n 28104
Viernes - 11:00 - 13:00 - Salén 28104

Nominee #1 CETYS Universidad

Highlights, 2 XModules:

Students want and need to use it because this is an easier way
to check on them considering that the website portal they use
is outdated.

Schedule: helps the students to locate their classroom with the
help of a link that redirects to the maps module and also with
the help of tabs helps them to divide the classes by date and
organize them by hour they have the class.

Report card (grades): students can check their grades and
absences to know how they are doing in the semester, the
number of absences they have the right to and if they are
close to its limit, if they are going to pass the class and also if
their average is enough to keep their scholarship (which is
around the 80% of the students). It's also important to know
that whenever the deadline to grades delivery arrives, the
app has an spike of student visitors to check how well they
did in that period with this module.



Nominee #2 CSU, San Marcos

Best Use of XModule

Highlights, 3 XModules:
e Digital ID: CSUSM uses the mobile app to

A 0O DigtalD K3

CSUSM

Crash

o display a student’s Digital ID, which includes

Back Parking Availability &¢ =
1

photo, ID number, student status and a barcode.
This Digital ID is then used/scanned across their

Student oo PorcentFul campus to aid in Help Desk support, equipment
i | a3 rentals, library resource rentals, help center
e p— al appointments and event attendance. The
“ pictures on the ID are uploaded by students
1| [ themselves.
e Check the Line: within the dining XModule, they
’ i | p—p— added a hero image with their Check the Line
R B~ feature, in addition to the dining hours you might
Sasi ||| b | oo find in an out of the box module.
$ T e Parking Availability: lot information, availability,
[ e e | and a progress bar that shows the percent full.

Clicking on the lot links brings to a map within
the XModule showing the lot location.




Nominee #3 Brown University
Best Use of XModule

S I

©

D ¢ D B E O

Undergraduate Student £ =

Canvas App for iOS
Card Balances
Deans' Office Hours
Dining

Directory

Events

Fitness

Gender Inclusive Restrooms
Laundry

Library Hours

Map

Opt-In Channels
Phone Numbers

Shuttle

Todav@Brown

&

New Version of Gender Inclusive Restroom Finder
For testing - we want your feedback!

{ Back Gender Inclusive Restro... 1

Gender Inclusive Restroom Finder

Angell St 9 ake@t - De

st @ ® -
o Depa’nent Q < °
g ofEcqgngpics "3 { The Waf®
?"%, = 9 ol (South) | Tai
S AR

T
ve(man% Water
) 9 9 [ | (
Carrie Tower Brown Univer| UnBI{\’/% it C 9
[ itors Cergr y |

Van Wickle Gates ? : E
5 @ Ruth.J
Brown 1 Simi +
© University Quad 2
College Green John Ca?er

Brown Library —

1n D. Rockefeller, [ &

Library
Geor
Geor geS’ 2] ® OWayland Arch 4

Map data ©2020 Google  Terms of Use

Google

Closest Gender Inclusive Restrooms

03 miles

Faunce House, 75 Waterman St.
Floor B (near Kasper Multipurpose Rm), 2

04 miles

University Hall, College Green
FloorB,1,2,3

04 miles

Stuart Theatre, 75 Waterman St.
Floor B, 2

04 miles

Sayles Hall, College Green
Floor B

Highlights:

e Brown University already had a gender
inclusive restroom map on their app but now
they leveraged XModule to elevate it.
Students are now able to open this feature
where the app asks for their current location
and shows them the nearest restrooms to

them.
e Link here


https://brownedu-prod.modolabs.net/student/xmodule_gender_inclusive_restroom_finder

Nominee #4 Ontario Tech University
Best Use of XModule

D -* Service disruptions F F— nghllghts

ice di s e Ontario tech developed an XModule that
Service disruptions automatically updates service disruptions on
"Are my classes canceled?" campus
“Is Conlin under construction again?" ) )
"How do | proceed when | encounter nesting geese?" ® Link here

Check here for live updates to your questions
about service disruptions at Ontario Tech!

Last updated: 1:31:19 p.m.

No results found

TOP OF PAGE

Powered by Modo



https://uoitca-prod.modolabs.net/student/service_disruptions

Nominee #5 Ivy Tech Community College

Best Use of XModule
Highlights:
e They have prototyped a degree tracker on their campus app
so students could see their program description and
Your Degree Progress percentage of completion at a glance using an XComponent
content tile.
e |vy Tech can display this by pulling live and constantly updated
75% OVERALL GPA data from their student information system into their unified
COMPLETE 3.89 CampUS app

View the Degree Completion Tracker for a complete analysis

My Info
Holds - Academic Records
Final Grades - Account Balances

lvyLearn
IvyLearn tasks
and announcements




Nominee #6 University of Houston

Best Use of XModule

& Back L=

Current Students
Faculty
Staff

4 $ @

Cougar Card Account Info Deactivate

Cougar Card

MyUH#
000595273

Card#t
6018148230142588

Future Students
Alumni

Cougar Card Office
(832) 842-CARD

www.uh.edu/cougarcard

Sarah Borders

Visitors

Continue without Login

Add Module

Personalize Page

BLACKBOARD LEARN IS THE UH
LEARNING MANAGEMENT
SYSTEM

BLACKBOARD IS NOT "GOING AWAY" OR BEING REPLACED.

DO NOT UPLOAD VIDEOS TO BLACKBOARD
LEARN

Blackboard is not designed to stream/play
video files. Nor does it allow uploads over 2GB.

Please upload videos to your UH Office 365 OneDrive. Links

below provide instructions.

Media Monitoring Report Wifi and Hotspot.pdf

Highlights, several XModule redirects:

1.
2.

Digital ID: Cougar Card

Authenticating the user and passing them to the
Blackboard LMS or to our Cougar Card app that
integrates with the TouchNet API.

Handling the authentication of personas via two
XModule redirects, as well. One redirect simply
checks to see whether the user is authenticated,
and sends her to the appropriate screen for
persona selection—either to select a persona, or
to indicate whether she would like to log in.
Screen a user is sent to when he opts to sign in;
after authentication, the user is routed to the
persona selection screen, where they can select
an authenticated persona.



2020 Appademy Award

Best Overall Design

Definition: apps that achieve a great visual design on both its
aesthetic appeal and usability. They draw their attention to the
important aspects and strike the balance between a fresh,
powerful design and what their users expect to see.

A Proprietary and Confidential



Nominee #1 North Carolina Central University

Best App for Overall Design

9:57 7 wl = 9:57 9

{ Back myEOL mobile = { Back myEOL mobile
-y " \ ;
- ‘ \‘ : —\\

- * M TR \

Bryan Colller &ou Can t Outgrow a Story Book
ition
The "You Can't Outg ure Book” exh bition includes Canceled: Eagle AIM Junior Design Summer
over 39 original works by author and children’s book illustrat... Camp
VIEW ALL NEWS j = Jun 15, 2020, 01:00 PM
VIEW ALL EVENTS

Weather at NCCU
clear sky, 55 degrees

19

=G0
Y EGlES T

iOS
Stickers?

STUDENT, or EM PLOYEE

Choose your app expe

Submission from the school:

1.

Has completely redesigned its
mobile app to better suit current
students and employees. NCCU
has brought in most of their portal
services directly into the new
mobile app design and has begun
using XComponents to bring in
dynamic news, events, computer
lab stats, and campus weather.

It has a vibrant design and
integrates multiple campus data
sources in one place, making
student and employee life so much
easier!



Handshake Virtual Campus

UA Services
Email, Brightspace, class schedule,
Google Drive, and more.

UAkron News
@UAkronNews
retweeted by The University
of Akron 4d ago on
Twitter
Our national championship-
winning @ZipsEsports program has
joined the @ESC_Conference, the
new #esports venture created by
the #MAC conference. == __® ht...

SOCIAL MEDIA >

T v e B

QR Check-in

News & Events

Health,
Wellness &
COVID-19

Athletics

Improve this
app

Nominee #2 University of Akron
Best App for Overall Design

Submission from the school:

1.

When we launched our app with the Modo platform nearly three years ago we did
as many colleges/universities do, with a single persona and launchpad for all users
— however, we quickly realized we were underutilizing the power and customization
the platform offers. About a year ago, after reviewing nearly two dozen Modo client
apps, we rethought and rebuilt our entire app from the ground up to be, what we
believe is, the ultimate app in design, functionality, and usability.

Our use of multiple personas allows us to curate content specific to each of our
constituencies on campus, and to easily communicate with them via push
notifications and in-app banners. Our design thinking allows us to avoid “icon
overload” by thoughtfully categorizing like-content into meaningful modules, such
as News and Events, and the use of foreground images and text lets us break the
square grid layout to define importance and flow.

Our use of color, font, art, and voice align with our brand standards, providing a
sense of familiarity without having to identify the university outside of the launch
screen, putting content first. Our use of native features like application directory and
user authentication allow us to communicate with students in timely, meaningful,
and actionable ways.

On the horizon, our near-final implementation of the Registrar Module will provide
students even more information to help them stay informed of their academic
standing.



Nominee #3 CSU San Marcos
Best App for Overall Design

Submission from the school: This app has been completely restructured to focus on
student success in a remote learning environment.

C

YCSUSM COUGAR COURSES
WELLNESS 4 Homescreen

CAMPUS LIFE
Student Center :  Cougar Courses
/ﬁ\ ¥ Weliness 5= A & campuslLife

CSUSM e

Student Center

H &

Academics Finances Personal
Information

gar Courses

Mental & Physical Wellness €} l Get Involved on Campus

Wed Jun 3, 2020 10:00 AM — 12:00 PM | UVA o

Organization: AS! - Associated Students, Inc. Stop by the AS! Cougar B year yetby jolning a student
Pantry’s mobile distribution weekly for FREE food. You can find us at the organization, traveling abroad, or participating in
Universiy Village Apartments (UVA) in LOT O for drive-through pantry serv. X

To Do List Enoliment  Important Linkd
Management

i (25 AS! Cougar Pantry Distribution
Ot 2« a8 I8
—ull

—
i =
T
Senvices |- — s TR N an internship!

COVID-19  ASI Cougar Online « -
Tips Pantry Workouts ! *

6.0\ Commncaion GOV naves N P ADBDEIILS is performing
) M intenance on Sunday, June 7 from 8 am to

im. Cougar Courses will be unavailable
Medical Mental Health Survivor MYCSUSM COUGAR COURSES EMAIL ring that time.

Appointment Advocacy Blackboard %
& @ N O 'S 3

WELLNESS LIBRARY/STUDY  TECH RESOURCES

N

Internships Outdoor Student Orgs
Adventures

Study Abroad




T Nominee #4 CSU Dominguez Hills

Students

Best App for Overall Design

Submission from the school:
1. Personas - We provide our app users with distinct personas that makes it easy for
them to find content relevant to their group. Currently, we have the following
; hin oy E personas: Guest, Students, Faculty, Commencement.
Instruction to resume Mar 23; 2. We have SSO integration and User Roles - we've incorporated shibboleth
T e iy of et authentication and have worked with the ML team to create user roles which
allows individuals with multiple personas to sign in an access different modules
according to their role. We’ve been able map to our Active Directory and assign
user roles inside of iToros Mobile.
3.  Communicate Channels — we’ve been able to take advantage of the
Communicate Feature to connect with our campus community via the iToros
Sé:gfenrt : Toromall Mobile app. System status updates, commencement updates
4. Navigation Menus - we've improved our hamburger menu by segmenting the
menu into sections that include:
- My Favorites — uses OTB ML feature to allow users to add links to their favorite
screens
AskTeddy - Select a Different User Experience — takes user to a custom screen that allows
them to switch to a different persona
- Main — displays quick links to of the screens that are available on the Mondrian
home page. We incorporated the custom icons that are displayed in the tiles onto
the menu to make it easier for users to quickly scan and find the screen they

want to visit.

CALIFORNIA STATE UNIVERSITY, DOMINGUEZ HILLS

Academics




Nominee #5 Swinburne University
Best App for Overall Design

Submission from the school: Link to their submission

&5 : =
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COVID-19
You have no dasses
scheduled today
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VNS
STUDY T wa

SPACLY


https://drive.google.com/file/d/1wgRjrzopxJo8kK8AjWxh9iae4Fo3svIp/view?usp=sharing

%_ #A  student Home L4
COVID-13 UPDATES
UNIVERSITYof HOUSTON

=T & d ™

Academics Athletics Campus Life Campus ID

f| xx &> P

Dining Finances Getting Health &
Around Wellness

A B A

Housing News & Safety &
Media Emergency

9 B
vap

Shuttles

Nominee #1 North Carolina Central

University
Best App for Overall Design

Submission from the school:

1.

UH Go utilizes design to enhance the user experience.
University of Houston’s established branding is prevalent
thought out its’ web presence and in all marketing
materials. In creating our Themes, in Modo, to adhere to
this branding we created an environment that would feel
familiar to users. Fostering and enhancing a sense of
belonging to the University of Houston community.
Further, we created custom icons for the home screens
that were consistent with the look and feel of icons used
throughout UH’s branding. UH Go’s icon set is visually
clean and simple. This allows a user, at a glance, to
discern which icon to tap to navigate quickly to the
content they are looking for.



2020 Appademy Award

Best Campus
Marketplace

Definition: apps that utilize Modo Marketplace for safe buying and
selling among university students and community.

A Proprietary and Confidential



Nominee #1 Vanderbilt

Best Campus Marketplace

For Sale

Semester Bike

Baking Club
Bake Sale
$1.50

Baseball Club
Membership Dues
$50.00

VANDERBILT

Basebl Gub Dves

VU Theatre 24-
Hour Production

$10.00




Nominee #2 California State University, Northridge
Best Campus Marketplace

Matador Exchange

Find Everything You Need, Right Here

Explore Categories

Furniture

What Students Are Selling

Room ond Home
Acrylic Photo
Frame - 4" x 6"
FREE!

W Posted by Csun
Sustainable Office Program

INORGANIC
CHEMISTRY

Books ond Mgelinn
Inorganic
Chemistry -
Authors:
Housecroft &
Sharpe

FREEI

W Posted by Csun
Sustainable Office Program

Room and Home

Picture Frame -
5.5"x7.5"

FREE!

W Posted by Csun
Sustainable Office Program

Kitchen

White Oregon
Coffee Cup

FREE!

W Posted by Csun
Sustoinable Office Program

Lood More Posts

Kitchen
Blue Water Bottle
FREE!

W Posted by Csun
Sustainable Office Program

Office Supplies

Neon Green File
Holder

FREE!

™ Posted by Csun
Sustainable Office Progrom

Room ond Home
Wall Pocket
FREE!

Room ond Home
Melting Clock
FREE!

W Posted by Csun
Sustainable Office Program

Room and Home
Small Fan
FREE!

W Posted by Csun
Sustainable Office Progrom

N2 |
0.
520
%7652

Room and Home

Sunbeam Wall
Clock




2020 Appademy Award

Best Distributed
Campus App

Definition: campus apps that have been iterative on accommodating
for the switch to the new normal and have rethought their app home
screen and resources, hosted virtual events on the app and has used

communications to keep their campus informed.
A Proprietary and Confidential



Nominee #1 University of North Carolina, Greensboro (UNCG)

Best Distributed Campus App

Home screen

10:16 7

< Search

10:15 7

< Search

Students

Persona selector %

Celebrate the Class of 2020 >
v/ Students > GREENSBORD
Find your way here
New Student >
Graduate Students >
Prospective Student >
Alumni > LiveSafe Emergency
Faculty/Staff > Kee.p Learnjng
During Service
Families, Friends, and Fans > i

Interruptions
Student/Parent Website

Powered by Modo
UNCG

I} UPDATES

10f1 ¢ Coronavirus Information Page

Message

Important novel
coronavirus updates

@ Informational
Sent today
UNCG has just released an important coronavirus
update for faculty, staff, and students. You can
find this information in your email inbox, on the
UNCG Coronavirus Resource Page (use link
below), and the coronavirus tile on the UNCG
Mobile app.

UNCG Frequently
Asked Questions

Coronavirus Info

CARES Act Grant
Application

" UNCG Coronavirus Resource Page =

Graduation

2:207 .

Communications

Celebrate the Class of 2020 %

UNCG

UNIVERSITY 7
COMMUNICATIONS CONGRATULATIONS

CLASS OF 2020

Join the celébration now!

News.UNCG.edu

NOVEL
CORONAVIRUS
(COVID-19)
INFORMATION

UNCG expects to award 2,211 bachelor’s
degrees, 616 master’s degrees, 129 doctoral
degrees, and 12 specialist in education
degrees.

Approximately 116 of these degrees will be
awarded to international students.

HEALTH ALERT
T

Congratulations from Chancellor Gilliam.

The University is closely monitoring the

rapidly changing 2019 Novel
Video congratulations from Provost )
Dunn.

NSO

New Student 5 3 =

SOAR

Coronavirus information

Click for updates

Virtual SOAR ®

Make your SOAR
reservation

1. Click this tile o log in to your
SpartanLink account
2. Click Steps to Enrolling
3. Confirm your acceptance to UNCG
4. Complete the Academic Advising
Inventory in SpartanLink
5. Click Make your SOAR Reservation and
select the session you will be attending
6. Be sure to register any parents or family
members attending SOAR

6 Chancellor Gilliam'siMessag....




Nominee #1 University of North Carolina, Greensboro (UNCG)
Best Distributed Campus App

Highlights:

e UNCG Mobile is a robust app utilizing a persona for each of the key audiences of the
University (7). Each persona is tailored to the needs of the specific audience and combines
access to webpages, custom content for the app, as well as functionality that takes advantage
of Modo modules such as news feeds and video playlists.

e In addition to this structure, the app makes great usage of push notifications at the persona
level sending messages of interest and importance to faculty/staff, students, or new students.

e They hosted a Celebrate persona for all their students since they couldn’t host in-person
commencement and New Student Orientation on their app.



NSO

Nominee #2 North Carolina Central University
Best Distributed Campus App

Home screen

9:67 9
myEOL mobile 1 =

9:567 7 al 7
{ Back myEOL mobile < Back
lieds o v 500
4 \ ¢ \/

i

Before You Arrive

Vit Y /2)
Bryan/CoIIier: Qou Can't Outgrow a Story Booki
Exhibition
The "You Can't Qutgrow a Picture Book” exhibition includes Canceled: Eagle AIM Junior Design Summer
& strat... Camp
Jun 15, 2020, 01:00 PM

over 39 ong\;a\ works by author and children’s book illustrat
¢ N
< VIEW ALL EVENTS
-
When You Arrive

VIEW ALL NEWS
s Weather at NCCU @
| clear sky, 55 degrees
Schedules

. B i :
. 9 ‘ - 199/200 While At Orientation
e =T Helpful Resources
- 9:0, -3 ~ .
Meet Your SOAR
Leaders

N\?% | Eagle Exchange
E’ \vegd by Modo. 9
STUDENT, or EMPLOYEE
NS 5 Choose your app experience. ‘_',_-_.“:-:




Nominee #2 North Carolina Central University
Best Distributed Campus App

Highlights:

e |t has taken a huge step towards merging the distance between our once
separate mobile app and our popular campus portal. Today, it is nearly one and
the same.

e Third, even with a limited budget, they've taken and utilized as many features
and options made available to us by Modo. In the end, this provides cost savings
to the departments, better com munication with the student's family and
supporters, and up-to-the-minute information for the students who need to
know.

e They hosted virtual NSO.



More info on article here

Nominee #3 University of Findlay
Best Distributed Campus App

Home screen

NSO

Communications Graduation

10:514

all T @)

10:514

New Students L =

< Back

Persona Selector ,l Student Commencement

< Student

Universityof Fi-ndlay,“

Meaningful Lives Productive Careers.

March 24 Update Regarding
Coronavirus

Informational note in faculty-staff
Sent today at 1:18 PM (EDT)

Good afterncon. We have just a few brief updates
for today.

Bookstore Hours

new
student.
orientation

4 £
EW'STUDENTS
« Bookstore hours have changed to Monday-
Friday, 9:00 a.m. to 3:00 p.m. The Bookstore
. will not be open on Saturdays for the time- Iﬁ @
being.
e oy Welcome
o ut "
Programs Reading of Message
STUDENTS e : o Just a reminder that all residential students J e Nar% A %e"
University of Findlay's who have not officially checked out of their )
MBA and Environmental room must complete the UF Resident “ia
Program Updates Intentions During COVID-18 form by
Wednesday, March 25 to indicate if they will be
e UF YOUTUBE remaining in their assigned space or will be Campus Map
\J checking out.
FACULTY. & STAFF i Board Arch Proud
Oiler Nation Highlights Message Ceremony Parents > 9
o f
@ ouer mosiLE oee
Directory Events Catalog March 13 Update Regarding Coronavirus é V Resources Directory Campus Life
Good afternoon. As we continue to navigate the
PARENTS current situation, we have the following updates ) ) -
for you today: Class of Oiler Alumni Episode 1 - What to bring
g |:| 2020 Videos Memories Congrats (and not to bring) to UF

Discounts Open Labs

ALUMNI & FRIENDS

ni ity of Findlay Alumna
andy Brown 16 Finds

nifillmant

The campus remains open, including services
for students and the residence halls.

Given the COVID-19 situation and the recently
announced K-12 school closings, the University
understands that this poses challenges for our
employees....

——

<0

#OilerNation


https://www.modolabs.com/covid19/findlay-app/

Thank you!!ll

Link to vote for nominees



https://www.surveymonkey.com/r/R3Q8DND

