Ceridian fact sheet

Ceridian is a global Payroll and HR provider, offering innovative cloud technology solutions. These
leading-edge cloud solutions can be purchased as a complete totally-integrated package, or in scalable
modules, designed to flex with organisational needs. Ceridian serves over 25 million users on behalf of
130,000 businesses in more than 50 countries. Their award-winning Dayforce Human Capital
Management application, integrates Payroll, HR and Time & Attendance and is an efficient solution for
international multi-country clients, looking for one and the same solution in all countries.

Ceridian UK, Ireland and Mauritius

With over 50 years’ experience Ceridian UK, Ireland and Mauritius teams are focussed on their
customers, evidenced by net promoter scores anda , 95% customer rentention rate The company has 5
locations and 890 employees in the UK, Ireland and on Mauritius.

Client base

As market-leading HR and Payroll outsourcers in UK and Irish market, the business provides services to
over 2,400 organisations and processes 1.8 million pay slips per month. Ceridian is a member of the
Payroll Services Alliance whose members jointly handle 31 million salary calculations.

The teams currently look after customers spanning all sizes, industry sectors, both in the UK and across
the globe, with over 200 international clients. They have true expertise in the retail and large corporate
sector.

A local and multinational offering

Ceridian UK provides national and international payroll and HR transactional services including HR
outsourcing, employee benefits, workforce management, expense management, absence management
and employee assistance programmes. They provide service in 14 languages from the multilingual
international service centre in Glasgow.

Financials

Total turnover 2015 Ceridian UK:£56.1m

Awards

Ceridian won the Product of the Year Award at both the 2015 and 2014 Pay & Benefits Awards and the
Technology Award for its mobile app at the 2014 Payroll World Awards. In the latter awards in 2013, it
won the Payroll Provider Award and in 2012 it also won the Payroll Provider Award plus the Payroll
Software Product Award and the Technology Development Award. Ceridian has also won ASDA'’s Best
Contribution to Corporate Responsibility for its own PayBack Charity in 2015 and the Whitbread 2014
Partnership Award.



