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SUNY Buffalo State Takes IT Operations to a New Level
BSC consolidates ticketing, resource planning, asset tracking, change management
and project management on one platform
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EASY TO DESIGN
AND PUBLISH TO
THE SERVICE PORTAL
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SHARING KNOWLEDGE FOR
FASTER RESOLUTION
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“The TDX implementation team has

Outreach Team, agrees. “TDX is a power-
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ITSM AND PPM
ON ONE PLATFORM
One of the things Welborn and others
particularly like about the TDX solution
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says Gathers.

that was time-consuming for us at the
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project management, and then to the
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Transform the way you do IT: click
here to see how TeamDynamix can
help your Higher Education institution
transform to an all in one, well-oiled
service management institution.
www.teamdynamix.com

