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Cost / Income ratio1   

Consolidated from 57.5% to 54.4% 
 

Belgium from 63.5% to 59.5% 
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Δ EUR Δ % 2021 2020 Δ EUR Δ %
a b c d e f g h

Net banking income 8,412 7,893 519 6.6% 120 180 579 7.5%

Operating expenses and Depreciation (4,577) (4,542) (35) 0.8% (29) (114) (120) 2.7%

Gross operating income 3,835 3,351 485 14.5% 92 66 459 14.0%

Cost of Risk (359) (676) 317 -46.9% (0) (42) 275 -43.4%

Operating income 3,476 2,675 801 30.0% 91 24 734 27.7%

Share of Earnings of Associates 322 322 0 0.1% 27 73 47 18.8%

Other Non-Operating Items 15 (114) 129 n/a 15 (114) - n/a

Pre-tax income 3,813 2,883 930 32.3% 132 (17) 781 26.9%

Corporate income tax (752) (589) (163) 27.7% (21) (10) (152) 26.2%

Minority interests (468) (424) (44) 10.4% (2) (21) (64) 15.8%

Net income attributable to equity holders 2,593 1,870 723 38.6% 109 (48) 566 29.5%

Variance excl. 

non-recurrent 

items**

in EUR million

2021 2020
Total variance**

Non-recurrent 

items*
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