Press Release

ThinPrint Eliminates Office Printer Outages
with New Desktop Agent

The leading print solution for virtual environments now guarantees
high availability and efficiency for any office printing environment

(DENVER/BERLIN, May 16, 2017) ThinPrint, the experts in optimizing printing processes
in virtual environments, today announced its new ThinPrint Desktop Agent for
workstations. In addition to providing the leading print solution for virtual environments,
ThinPrint now assures high-availability print output for office printing with Windows PCs
and laptops. Together with the ThinPrint Engine, it enables users to leverage failover
printing, as well as other proven ThinPrint features when working locally with
workstations.

“With the new ThinPrint Desktop Agent our customers have access to high availability and
print optimization that covers their entire office printing environment,” said Thorsten Hesse,
chief product officer at ThinPrint. “Whether users are working in the office at their desktops,
remotely with their laptops, using virtual desktops, or any mix of applications — high
availability, fast printing and minimal support required is now always guaranteed.”

An industry standard for more than 15 years, ThinPrint is the go-to source for optimizing
printing in virtual environments — whether based on Microsoft Terminal Server or modern,
virtual desktop-as-a-service environments (DaaS). With the release of the ThinPrint Desktop
Agent for workstations, the benefits of fast and reliable print delivery alongside drastically
reduced support needs are now available for all enterprises and users without virtualized
environments.

With the new Desktop Agent, if a print server or printer fails — or if there are problems with
printer mapping — employees at all workstations can still print reliably with ThinPrint’s
comprehensive, multi-level concept for high availability. Companies are also able to secure
their business continuity and close the gap left by the loss of print server clusters, which
were previously offered by Windows Server 2012.

ThinPrint Desktop Agent also provides an array of valuable ThinPrint Engine features, which
are already used successfully by more than 25,000 companies. These include:

e ThinPrint AutoConnect, which allows printers to be clearly and easily mapped
according to users and machines. This ensures that users always have the right printer
available.

e ThinPrint's Printer Self Service feature, which creates a faster, more productive work
flow when activated by an IT department. A simple printer search empowers
employees to find printers with specific printing options or, with the use of a clearly
designed app, they can discover newly available printers.

e ThinPrint Printer Repair, which enables users to take the first steps to resolve simple
malfunctions directly at the printer.
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e ThinPrint Output Gateway, a virtual print driver that guarantees fast and simple print
output with minimal administrative effort, while fully preventing driver conflicts.

An overview of the available advantages for both virtual and physical desktops can be found
in the feature matrix at https://www.thinprint.com/en/resources-support/brochures/feature-

matrix/

For licensed ThinPrint Engine users, the Desktop Agent can be downloaded free of charge
at https://www.thinprint.com/en/resources-support/software/agents/.

ThinPrint

ThinPrint, with more than 15 years of continuous development and internationally patented ThinPrint
technology, is the leading provider of print management software and services for businesses.
Whether printing from traditional PCs, mobile devices, thin clients, virtual desktops, or from the cloud,
over 25,000 companies across all industries and of all sizes optimize their printing infrastructure and
increase productivity thanks to ThinPrint. In addition, more than 100, and growing, Desktop-as-a-
Service, and Software-as-a-Service providers deliver reliable, high-performance printing from the
cloud to their customers all due to ThinPrint. The investment in ThinPrint leads to a fast ROl because
the easy-to-implement and manage print system reduces the burden on IT departments, results in
significant performance improvements to the network while ensuring optimal, reliable print support
at every workplace. ThinPrint technologies and components enable its use in almost any infrastructure
and take into account integration of branch and home offices as well as mobile employees. The
solutions are developed and rigorously tested at ThinPrint's headquarters in Berlin — software Made
in Germany. Offices in the United States, the UK, Australia, Japan and Brazil, as well as more than
350 channel partners around the world offer direct and on-site customer care. Thanks to numerous
OEM partnerships, ThinPrint technology components are integrated in a variety of terminals, print
boxes and thin client of leading hardware manufacturers. Special significance is placed on the
strategic partnerships of the company with Citrix Systems, Fujitsu, Fuji Xerox, Hewlett-Packard, IGEL,
Konica Minolta, Kyocera Mita, Lexmark, Microsoft, OKI, Samsung, VMware, and Wyse.
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