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Fortune 100
company

$48.2B
revenue in FY16

Operations in 

170 countries

~50,000
employees

Fortune 
Most Admired
#7 in technology

250,000+
channel partners

18,000+
patents



HP ships 1 printer

every second 430Powering

HP’s Commercial PCs 

rank #1 or #2 
in 44 of the top 

48 countries 

HP ships 1.7 PCs 

every second
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HP’s Printing 

ranks #1 or #2 
in 42 of the top 45 

countries (ink + laser)

of the Global Fortune 
500 companies

Print & PC leadership



Leading 
franchises

services & 
solutions

Personal
Systems

Printing
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Print
production



A sense of scale…

>8.000 Pages per minute (eq.)

HP T1100S PageWide Web Press

up to 200L of ink per hour
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Commercial printing
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Signage and PSPs

Technical Offices

Commercial
Professional

Printing shops

Printing services



HP CUSTOM PRINTING HELPED COKE GO 

FROM CLASSIC TO CONNECTED





HP DIGITAL PRINTING HELP FRANQUEZA CREATE A BEAUTIFUL 
CONNECTION BETWEEN IT’S COFFEE DRINKERS & GROWERS
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What do I do at HP?

carlos.lahoz@hp.com
GSB Sustainability manager



Recognized as one of the world’s most sustainable companies

Named to “Climate A List” in CDP 
2016 Global Climate Change 
Report and 2016 Global Supply 
Chain Report; and placed on 
2016 “Forest A List”

Listed on both World Index 
(2012-2016) and North America  
Index (2011-2016)

Received  Excellence Award 
for fifth time

Included on the FTSE4Good 
Index since 2003

Honored with  Tribute 
Award for volunteering and 
service to communities

Recognized as a top U.S. 
company for contributions 
to communities in 2013, 
2014, and 2016

Named one of Canada’s Greenest 
Employers for ninth year in a row

Received 100% on Corporate 
Equality Index for 2003-2015

HP Brazil recognized for 
sustainability efforts in 
2013, 2014, and 2016 

Rated among the top technology 
companies for corporate social 
responsibility efforts

Recognized as the industry  
leader for commitment to 
address human trafficking and 
forced labor in supply chain

Earned 17th spot on Gartner 
Supply Chain Top 25 list with 
perfect 10 for efforts in 
corporate social responsibility



Sustainability
at HP 

Enabling 
everyone

Engineered 
with integrity

Full circle 
innovation

Ensuring all products 
and operations are 
based on the highest 
ethical standards

Improving performance, 
reducing waste, and 
moving towards a 
circular economy

Making amazing 
solutions that enable
people to do amazing 
things 
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https://youtu.be/QOckgMB7f54

• Closed-loop processes
improve product end-of-life options 

• Service-based models
reduce product footprints

• Product design – designing out waste, 
materials use, upgradeability

• Disrupting global supply chains and 
manufacturing

HP’s approach to the circular economy
The time is now…

https://youtu.be/QOckgMB7f54


The analog Era

Eliminates many steps

Print only what you need

HP Digital print production



Innovation in circular economy delivers tangible results
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of Original 
HP ink 
cartridges 
are made 
with recycled 
plastic

Less waste per
printed page using
ink-subscription based
model such as HP Instant Ink1

Up to

67% 
80%+

of books in US are returned to the publisher unread. 
Supplementing the offset technology with HP digital 
technology lowered the CO2 footprint up to 20%2

1 Actual savings may vary depending on number of pages actually printed per month, content of pages printed, and printer model.
2 The Economist. February 27th 2010, “Just Press Print.”  2 p. [online] CO2 savings ased on LCA study conducted by EarthShift Global, LLC. (3rd party sustainability consultant) in 2011.
3 Based on internal life cycle assessment vs. HP LaserJet printers, May 2016. 

Carbon footprint
of printing 

reduced 52% 
with business 
printers using HP 
PageWide
Technology3

30%



HP Planet Partners 
program

Recycling made easy for more than 25 years
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Original HP ink and 
toner cartridges

HP’s closed-loop process

2. Customers 
recycle with 
HP Planet 
Partners

1. Customers       
buy Original 
HP supplies

3. HP sorts

4. HP recycles5. HP adds plastics

6. HP reformulates
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HP in action: closed loop recycling program

In past five years, HP has helped 
divert on average more than 
1 million bottles per day

More than 3 billion cartridges 
produced using 3.3 billion 
bottles and 50 million 
apparel hangers

Recycled plastic 
has up to a 33% 
smaller footprint 
than virgin plastic

33% 
smaller 

Manufacturing new cartridges using returned cartridges and other plastics contributes to circular economy

Process enables 
HP to reduce fossil fuel 
consumption 
by 54% and water 
consumption by 75% 

54%

75%

1 million 

3 billion 



Communication
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HP Supplies Return & Recycling Program
www.hp.com/recycle

http://www.hp.com/recycle


Web Banners
Web banners help promote HP Planet Partners on 
several hp.com pages, including:

• hp.com/recycle

• hp.com/environment

• hp.com/sustainability

• Regional pages 
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Infographics & Slides
Infographics and PPT slides visually 
communicate the milestones of HP’s 
Planet Partners.
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Social Media
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Social media posts celebrate the 
milestones of HP’s Planet Partners 
25th anniversary, thank customers 
for their participation, and encourage 
customers to continue recycling their 
supplies and hardware with HP.

HP Planet Partners recycles or reuses 
computer hardware in 73 countries.
#HPPlanetPartners25

HP Sustainability @HPSustainable



Retail partnership 
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Walmart USA Today ad- April 2016 

Best Buy and other partner re-tweets



Print Ads & brochures
Print Ads – either co-branded marketing or 
HP brand sponsorship opportunities.
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Environmental Brief #1: Closed Loop Process 
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Environmental Brief #2: Designed With The Environment In Mind
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Environmental Brief #3: Remanufacturing Is Not Recycling
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Sustainability 
Report

The annual HP Sustainability Report 
inlcudes statistics and details about the 
Planet partners program 
accomplishments, amongst many other 
information about HP sustainability 
policy.

www.hp.com/sustainability
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http://www.hp.com/sustainability


keep reinventing
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carlos.lahoz@hp.com



Use of renewable energy reduces 
GHG emissions

Energy efficiency and resource 
conservation incorporated into daily 
operations and new construction

Design LEED-certified buildings

Reduce water consumption, 
particularly in water-stressed areas

Operational 
efficiencies



Original HP toner cartridges have lower environmental impact than 
remanufactured cartridges
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HP has proven lower environmental impact for 10 years in a row, surpassing alternatives and receiving awards from 
multiple environmental monitoring agencies including CDP’s Global Climate Change report.9

2 2016 Four Elements Consulting LCA study, commissioned by HP, compared Original HP 80A and 83A monochrome toner cartridges with a sample of remanufactured alternatives across eight environmental impact categories. For more information, see hp.com/go/NA-LJLCA-2016. 
The LCA leverages a SpencerLab 2016 study, commissioned by HP, comparing Original HP LaserJet toner cartridges with two brands of non-HP toner cartridges sold in NA. For details, see www.spencerlab.com/reports/HPReliability-NA-RM2016.pdf (branded footnote). 
9 See https://b8f65cb373b1b7b15feb-c70d8ead6ced550b4d987d7c03fcdd1d.ssl.cf3.rackcdn.com/cms/reports/documents/000/001/228/original/CDP_Climate_Change_Report_2016. pdf?1485276095 for the complete 2015 Climate “A” List. 



HP’s circular economy

User

Maintenance/upgrade model
HP Indigo, HP PageWide Web Presses, modular 
design, freely available service manuals, longevity

Materials recovery and reuse
Product recycling, print supplies closed loop (rPET, 
rPP, r2P2), hardware recycled content (PCs, printers)

Reuse/refurbishment
HP Indigo Reconditioning Program, PC and printer 
reuse

Product-as-a-service
HP Subscription Services, HP Managed Print Services, 
HP Instant Ink

Parts

Services

Products

HP Jet Fusion
TM

3D printing
Solution -
a circular
economy 
enabler

J


