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flydubai's commercial passenger operations were suspended as part of COVID-19 precautionary measures.
Meanwhile, the airline continues to support governments with repatriation requests and enable the movement
of essential goods across its network and beyond.

REPATRIATION
FLIGHTS

>
Operated 90 flights
to 19 countries

Teannen
Helped 12,532
passengers return home

CARGO
OPERATIONS

Operated 276 flights
to 25 destinations

Carried 1,651,929 kgs
in total

885,683 kgs
essential goods

E 374,609 kgs
medical supplies

?E 131,060 kgs
express courier

CUSTOMER
ENQUIRIES

=

Received 187,426
enquiries

34,992
on social

51,917
by email

100,517
via calls

For the latest updates on flydubai's operations visit flydubai.com. #UntilWeFlyAgain

MAINTENANCE
AND ENGINEERING

flydubaiimplemented a robust
fleet maintenance programme in
preparation for return to service

2 maintenance
bases

e 9 gt

27 Boeing 737sin DXB
22 Boeing 737sin DWC




