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C/I ratio1 
 60.2% Consolidated 

     67.3% Belgium 
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Δ EUR Δ % 2018 2017 Δ EUR Δ %
a b c d e f g h

Net banking income 8,053 8,119 (66) -0.8% 225 455 164 2.1%

Operating expenses and Depreciation (4,847) (4,831) (16) 0.3% (268) (270) (18) 0.4%

Gross operating income 3,206 3,288 (82) -2.5% (43) 185 146 4.7%

Cost of Risk (395) (338) (57) 16.7% (7) (49) (98) 33.9%

Operating income 2,811 2,950 (139) -4.7% (50) 137 48 1.7%

Share of Earnings of Associates 201 278 (77) -27.8% (53) (24) (49) -16.1%

Other Non-Operating Items 16 (80) 96 n/a 16 (80) - n/a

Pre-tax income 3,028 3,148 (120) -3.8% (87) 33 (1) 0.0%

Corporate income tax (683) (775) 92 -11.9% 17 16 91 -11.5%

Minority interests (413) (476) 63 -13.2% 15 (25) 23 -5.1%

Net income attributable to equity holders 1,932 1,897 35 1.8% (55) 23 113 6.0%

Variance excl. 

non-recurrent 

items**

in EUR million

2018 2017
Total variance**

Non-recurrent 

items*
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