Media Release '—Tll—‘ﬁw
T IHAD

A I R W A Y 8§

ETIHAD AIRWAYS OFFERS MEET-AND-GREET AIRPORT SERVICE

Etihad Airways, the national airline of the United Arab Emirates, has launched a Meet and Greet

service for guests arriving on Etihad Airways flights at Abu Dhabi International Airport.

The service can be booked up to 48 hours before travel and is designed to make it easy and

quick to collect luggage and pass through Abu Dhabi immigration and customs.

The Silver Package includes a personal welcome on arrival with one staff member for every one
to five guests, immigration fast track and assistance with baggage collection. The cost for this

package is US 38 per person.

The Gold Package includes all of the components of the Silver Package, but with one staff
member for every guest as well as a complimentary personal porter to collect and transport

baggage through the airport to curbside. The cost for this package is US 65 per person.

Peter Baumgartner, Etihad Airways Chief Commercial Officer, said: “We are always looking at
ways to make flying with Etihad Airways easier and more enjoyable. Being met by a friendly
face and helped with luggage and guided through immigration and customs makes the process

a breeze.

“Our Meet and Greet service is further demonstration of our commitment to giving our guests a

memorable experience, which is also in the tradition of our warm Arabian hospitality.”

For more information or to book the new service, email meetme@etihad.ae, call +971 2 617
7810/ +971 2 617 7811, or visit etihad.com/meetandgreet.
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About Etihad Airways

Etihad Airways, the national airline of the United Arab Emirates, began operations in 2003, and
in 2012 carried 10.3 million passengers. From its hub at Abu Dhabi International Airport, Etihad
Airways serves 92 passenger and cargo destinations in the Middle East, Africa, Europe, Asia,
Australia and the Americas, with a fleet of 77 Airbus and Boeing aircraft, and over 90 aircraft on
firm order, including 41 Boeing 787-9 Dreamliners and 10 Airbus A380s, the world’s largest
passenger aircraft. Etihad Airways also holds equity investments in airberlin, Air Seychelles,
Virgin Australia, Aer Lingus and, subject to regulatory approval, will acquire 24 per cent of

India’s Jet Airways. For more information, please visit: www.etihad.com
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