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CONFIDENCE

How confident do you feel about the future of your organisation right now?

40% Very confident

42% Quite confident

11% Neither confident nor unconfident

6% Not very confident

0% Not confident at all

SALARY INCREASES

Is your agency increasing salaries more than usual this year in recognition of
rising living costs?

27% Yes 

40% Yes, but more for talent retention purposes

24% We are not increasing salaries this year

8% Prefer not to say

TALENT SHORTAGE

Has a lack of personnel or team resource resulted in you turning down new business
opportunities in the past six months?

40% Yes

59% No

1% Prefer not to say


