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Altitude Software

Altitude Software (www.altitude.com) is the leader of unified customer interaction solutions, managing dynamic contact centers independently of platforms since 1993.With about 1100 customers in 80 countries, altitude strives for customer satisfaction and is ISO 9001 certified for its worldwide support. Altitude Software has won 50+ industry awards and it has been included by Gartner in the industry Magic Quadrants since 2000.
“Altitude uCI” (unified customer interaction) is a software suite that manages in real time enterprise functions like Customer Service, Help Desk, Collections, Telesales, Surveys, etc. It is unique in accelerating the creation of services and campaigns, thanks to the unified design studio, routing, dialer, voice portal, desktop front-end, monitoring and analytics.
Founded:
1993 as Easyphone.

Employees:
330 worldwide.

Locations:

Altitude Software has offices in 16 countries. Headquarters are located in Portugal, with offices in the UK, Belgium, France, Spain, Sweden, UAE, USA, Canada, Mexico, Brazil and Argentina. In the Asia-Pacific region, Altitude Software has offices in Israel, India and Philippines. It also has representatives in Colombia.
Partnerships:

Altitude Software serves more than 1100 customers (using 300.000 licenses) of all sizes in 80 countries worldwide, both directly and through a wide network of partners. Altitude Software Partner Network (ASPN) has more than 160 members promoting Contact Center solutions using Altitude’s products and services. Altitude partners with companies like Siemens, NextiraOne and other local and global Systems Integrators like British Telecom Global Services, Atos Origin, Teledata, Orange, Wipro Infotech, Mantis Informatics, Mellon Technologies, Fujitsu Services and many other companies committed to offer superior Customer Interaction Solutions.

As a leading provider of multi platform software solutions, there are a number of infrastructure and enterprise systems vendors with whom Altitude Software has established Development Partnerships, such as Alcatel-Lucent, Avaya, Microsoft, Nortel, Oracle, Philips, SAP and Siemens. There are also strong business cooperation with leading vendors like Autonomy, NICE, Teleopti, Verint, Loquendo and others.
Financial & Management:

Altitude Software is a privately owned, independent company with venture capital and institutional investors. Customer driven, focused and innovative describes the executive team at Altitude Software. With more than 25 years of experience and a successful track record necessary to deliver real and measurable value to customers, Altitude Software's international executive team is leading the way in helping companies transform how they interact with their customers in the last 16 years.
Cultural Background:
As a truly global and multicultural organization, Altitude combines various languages from 25 different nationalities.
Customers:

Altitude Software solutions serve companies that view effective management of customer relationships as a critical factor in the success of their business. The ability to manage and leverage valuable customer information from across all the touch points of the organisation, enables companies to increase customer revenues and reduce service costs, while simultaneously providing world class customer satisfaction. More than 1100 companies in 80 countries around the world use 300.000 licenses of Altitude Software products, with typical implementations ranging from 20 to 2000 users.

Altitude Software has customers on all industries with a special strength in the CRM Service Provider industry and on Financial Services, Telecommunications, and Services, the early adopters of Contact Centres in industrialized economies. It has a strong customer base in EMEA and Latin America, with an emerging presence in North America and Asia Pacific. Actual customers include: Transcom; Spanish Red Cross; Otis Zardoya; Vodafone Credit Agricole; Credit Mutuel; Renfe; Telefónica; Repsol;Sutherland Teleperformance; Santander Central Hispano; BRE Bank; b2s, Portugal Telecom; Flemish Regional Government; Saudi British Bank; HSBC; Dun & Bradstreet; Sitel; Franklin Templeton; Contax; Mutua Madrileña; Mapfre; Securitas Direct; Dufry, First Source; Provident Bank, Coopervision; Banco Itaú; and Femsa Coca-Cola, among others.

A few examples of customer successes:

· Managing massive telemarketing campaigns for “triple play” Telco Jazztel, from 1000 agent strong contact centres based in Argentina but remotely managed from Spain;

· Banco ITAU – the biggest private bank in Brazil uses 5.700 agents distributed in 4 key areas: Debt Collection, Telesales, Phone Banking and Insurance operations;

· Spanish Red Cross – Massive remote monitoring operation of elderly associates during heat waves; Emergency fund raising campaigns.

· The leading provider of business information in North America is using the Altitude vBox to boost Outbound Revenue teams with an integrated desktop solution.

· The four largest contact centre outsourcers in Spain and 6 in 10 of the larger outsourcers in Brazil use Altitude Software solutions;
Product & Features:

A full blended Customer Interaction Management offering including, from a very strong telephony solution (our original focus), a unique interaction control language and development environment, a strong outbound & predictive dialling solution, e-mail servicing, web-collaboration and chat, all on top of a consolidated view of the customer and supporting a massive campaign & responses environment.

Customer interactions are routed using the same business rules, regardless of the channel chosen by the customer. We offer a modular but tightly integrated solution, where all modules were designed from inception to work together but can also be deployed as stand-alone. We provide both thin and rich client architectures.

A solution with the broadest coverage, Altitude uCI supports both open and proprietary VoIP solutions, leveraging the detailed know-how of the contact centre operational aspects, from agent coaching to IT management. The continuous bet on innovation, brought all Altitude uCI features to new VoIP platforms, and adds support for new media like SIP, MMS and 3G Video.

Altitude uCI unique selling propositions are:

· Industry Only Interaction Language and Integrated Development environment,

· Rapid Application Deployment of easily customer tailored CIM applications

· Broadest independent coverage of platforms, with 20 PBXs, 5 RDBMS, 3 OS

· Fastest re-tooling of contact centre campaigns makes it the Outsourcers #1 tool

· Proven Dynamic ROI program with fast returns
Recognition:

The Altitude uCI (Unified Customer Interaction) suite has a ten year plus track record of outstanding results in contact centres worldwide, having won 50+ Industry Awards for Innovation and Performance in more recent years and it has been included by Gartner in the industry Magic Quadrants since 2000.
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