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About us
Connecting and reconnecting with 
people and places. It’s important to us all. 
Whether it’s a trip home to see the family, 
a culture-filled weekend or a business trip 
to a new market, our diverse network can 
get you there. 

We have the potential to connect Dubai 
to a population of over two and a half 
billion people, creating opportunities 
for our passengers to enjoy new 
connections in trade, tourism and travel.

We’re opening up the world; go explore it.
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Our fleet
Young and efficient, our fleet continues 
to grow as we receive delivery of 
aircraft from the order announced 
at the Dubai Airshow in 2013 for 100 
Boeing 737 Max 8s and 11 Next-
Generation Boeing 737-800s. 

In 2017, we finalised an order to 
purchase 175 additional 737 MAX 
aircraft, the largest single-aisle jet 
order in Middle East history. This 
order allows us to take advantage of 
the 737 MAX family’s flexibility and 
commonality, while using the unique 
size and range of the MAX 8, MAX 9, 
and MAX 10 to suit our growing 
network.

We were the first airline in the Middle 
East to receive the Boeing 737 MAX 8 
which entered into service in the 
second half of 2017.



The flydubai 
experience
Over the years, we’ve gained loyal 
customers from all around the region 
because we’re dedicated to providing a 
better travel experience.

Our cabins are bright and airy. 
Combined with the benefits of the 
Boeing Sky Interior and a lighting 
system that helps minimise jetlag, the 
onboard environment allows you to 
stay relaxed while flying.

As for our cabin crew, they’re friendly 
and well-trained and have passion for 
making your flight as enjoyable 
as possible. 

You can explore our onboard 
entertainment and catch up with 
the latest movies, TV shows and 
music. And we’ve not forgotten about 
our younger flyers with hours of 
entertainment dedicated just to them. 

Stay connected with our WiFi packages 
and access the internet using your 
phone, tablet or laptop. There’s also an 
option to purchase live TV during the 
flight so that you can stay up-to-date.
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Economy 
Class
In Economy Class, you can expect an 
affordable and relaxing journey. There’s 
a variety of food options available on 
board – snacks can be purchased on all 
flights, while on select flights over 90 
minutes, we offer delicious hot meals 
which can be pre-purchased when you 
book. And because every seat is fitted 
with an individual state of the art HD 
touchscreen, you are in full control of 
your entertainment experience.



Our seats are innovatively-designed 
to optimise legroom and maximise 
comfort. The increased overhead 
locker space and mood lighting system 
create an atmosphere that allows you 
to sit back, relax and enjoy your flight.

Next-Generation 
Boeing 737-800
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With a generous seat pitch, gentle 
recline and a bottom cushion that 
adjusts for support and comfort, the 
design of the MAX economy seat 
is just one of the reasons the travel 
experience with us is hard to beat. 

Boeing 737 
MAX 8
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Business 
Class
flydubai Business Class offers a more 
relaxed and personal flying experience. 
On the ground, you’ll benefit from 
faster check-in and priority ground 
services including a dedicated check-in 
desk, boarding gate and bus service. 
You can relax before your journey in 
our Business Class lounge at Dubai 
International Terminal 2 and at airport 
lounges across most of our network.

On board, you’ll enjoy a personal, 
professional and friendly service 
from a member of crew dedicated to 
the Business Class cabin. Choose a 
delicious meal from an internationally-
inspired menu for flights over 90 
minutes. For shorter flights, lighter cold 
meals will be served.



Our seats are exceptionally 
comfortable and spacious. Made 
in soft Italian leather, with built-in 
lumbar support, generous recline and 
extendable leg-rests, they provide 
the perfect opportunity to relax. And 
don’t forget the 12.1-inch personal 
touchscreen so you can enjoy hours of 
great inflight entertainment.

Next-Generation 
Boeing 737-800
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The MAX business seat takes comfort 
to a new level; you can work on board, 
enjoy something to eat, or simply get 
some shut-eye with a fully flat bed 
which measures 78 inches from top to 
toe. To keep you entertained, every seat 
has a 15.6-inch HD touchscreen so that 
you can stay up-to-date with the latest 
movies, TV and music.

Boeing 737 
MAX 8
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flydubai Cargo
General, Priority, Perishable, Valuable, 
Courier or Mail – whatever you’re 
looking to transport, flydubai Cargo 
provides simple, accessible and 
affordable solutions. It’s a flexible, cost-
effective and highly efficient service 
which uses SkyChain, a fully-integrated 
air cargo management solution, to 
ensure customers have accurate, 
up-to-date information about 
shipments from drop-off to delivery. 

As we continue to open up new and 
untapped markets, increase the 
frequency of flights to our most 
popular destinations and partner with 
other airlines, our cargo division is able 
to deliver all types of goods across 
the flydubai network and beyond. 
Cargo services currently operate to all 
flydubai stations and, through interline 
agreements, we also offer cargo 
services to more than 200 additional 
stations around the world.



Holidays by flydubai
holidays.flydubai.com is our website 
designed to make planning and 
booking your holiday easier, it puts 
you in control of your entire holiday 
experience. Choose from flights, hotels 
and add-ons like tours, activities and 
airport transfers, all within a single 
booking process. 

Whether you’re a nature lover, an 
adventure seeker, or simply looking  
for a break, you can create a holiday 
that meets your needs while keeping 
the price tag where you want it to be. 
It’s a one-stop shop for all your  
holiday needs. 
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Together, explore
the world
In July 2017, Emirates and flydubai 
announced an extensive partnership 
which saw the two Dubai-based 
airlines join forces to offer customers 
unmatched travel options. 

The partnership offers flydubai 
customers seamless connectivity 
to Emirates’ worldwide destinations 
spanning six continents while 
Emirates’ customers will enjoy access 
to flydubai’s regional network and 
previously under-served destinations. 

The innovative partnership goes 
beyond code-sharing and offers 
greater frequency and easier access 
to more global destinations with the 
advantage of connecting baggage to 
the final destination. 

This is an exciting first step in unlocking 
the benefits of the partnership 
for passengers who will have the 
opportunity to enjoy the unique 
advantages each airline offers as well 
as greater choice and flexibility when 
connecting via Dubai. 

This is just the start and there will be 
many more opportunities for both 
airlines’ passengers to explore the 
world together.
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Always 
expanding
flydubai continues to grow demand 
for travel. Benefiting from Dubai’s 
efficiency as an aviation hub, we’ve 
opened up routes to previously 
underserved markets across Africa, 
Central Asia, Europe, the GCC, 
the Indian Subcontinent and the 
Middle East. 

Take a look at some of the newest 
destinations we’ve added to our 
network and discover how we open up 
a world of opportunities for you.



Kilimanjaro
Tanzania
Kilimanjaro offers breathtaking views 
and sights you’ll never forget. Mount 
Kilimanjaro, the ‘Roof of Africa’, is the 
perfect platform to see the plains of 
Tanzania in a whole new light while the 
endless savannahs bring you closer to 
Africa’s wonderful wildlife.

Africa
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Kinshasa
Democratic Republic  
of the Congo
Sprawled along the banks of the Congo 
River, this thriving city is the largest in 
the Democratic Republic of the Congo. 
Bursting with character and life, this is 
the perfect place to get a real taste of 
Congolese culture.



Catania
Italy
Nestled at the foot of Mount Etna, 
Catania wins hearts with its baroque 
piazzas and extraordinary culinary 
scene. With the azure Ionian Sea 
lapping at the shore, it’s the perfect 
place to experience Sicilian island life.

Europe
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Krakow
Poland
Discover old world charm and medieval 
architecture when you visit Krakow. 
A hub of culture, art and trading, this 
Polish city is a modern destination 
which still manages to perfectly retain 
its rich history.



Podgorica
Montenegro
Podgorica is Montenegro’s relaxed 
capital city and is the perfect location 
for exploring the great outdoors. In one 
direction, the azure Adriatic Sea awaits, 
while in the other, looming mountains 
beg to be explored.

The stunning Lake Skadar National 
Park is a nature lover’s dream.
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Thessaloniki
Greece
Located on the Aegean coastline for 
more than 2,000 years, Thessaloniki 
charms with its unique culture and 
vibrant spirit. From ancient history and 
incredible architecture to delicious 
food, this sun-kissed city ticks all  
the boxes.



Makhachkala
Russia
Located on the western shore of the 
Caspian Sea, Makhachkala is a major 
city in Russia’s south-western area. 
Visitors can expect a warm welcome as 
they explore the stunning environment 
of the region and its historical cities.
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Voronezh
Russia
Voronezh is a beautiful city and a 
treasure trove of great facts and 
stories. The city’s historical and 
archaeological monuments, wildlife 
preservation parks, cathedrals and 
museums will certainly make you come 
back for more.



Aqaba
Jordan
Aqaba has been tempting travellers 
for years with its charming harbour 
and laid-back atmosphere. Nestled 
on the country’s southernmost tip, 
this coastal oasis offers a refreshing 
change thanks to its mesmerising 
turquoise waters.

34



The Middle East



36



See more this  
summer
Experience a different kind of summer. 
Whether you’re looking for a beach 
getaway, a city break, or an off the 
beaten track holiday, be the first to 
explore these summer destinations 
and revel in the unique experiences 
they have to offer.



Batumi
Georgia
Often called the ‘Pearl of the Black 
Sea’, Batumi is the second largest city 
in Georgia and is located in one of its 
most beautiful regions, Adjara. Batumi 
is a charming, sunny sea resort that’s 
loved by locals and tourists who come 
for the warm sun, cool evenings and 
sun-kissed beaches.
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Dubrovnik
Croatia
Famed for its unique terracotta roofs, 
glistening limestone streets and 
hospitable locals, Dubrovnik is a true 
slice of Croatian paradise. Venture to 
this Adriatic gem to uncover ancient 
history and incredible architecture.



Kutaisi 
Georgia
Perched on the banks of the Rioni 
River, this bustling Georgian city once 
served as an important hub of several 
historical kingdoms.

Striking natural beauty, rich heritage 
and mouth-watering treats await in this 
stunning city.
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Qabala
Azerbaijan
Set amidst dense chestnut and 
hazelnut forests and surrounded by 
the spectacular Caucasus mountains, 
the historic city of Qabala is located 
in one of the most beautiful regions 
of Azerbaijan. Beautiful nature and 
well-developed infrastructure attract 
thousands of tourists all year round.
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Tivat
Montenegro
Located in the Bay of Kotor in 
southwest Montenegro, this charming 
coastal town with its newly redeveloped 
first-class marina is one of the sunniest 
places in the region, attracting flocks  
of tourists from around the globe  
each year.



Dubai. 
Our home
A spectacular and vibrant city, Dubai 
is renowned for its shopping, golden 
beaches, action-packed adventure and 
world-class entertainment. 

But it’s more than that. It’s a city 
brimming with new ideas and 
opportunities, making it a global hub 
for travel, trade and tourism. And at 
flydubai, we’re proud to call it home. 
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