
OF UK SMALL BUSINESSES 
DEMAND CLOUD-BASED 
SERVICES FROM THEIR 

ACCOUNTANTS

OF ACCOUNTANTS THINK 
THEIR CLIENTS WOULD 

LIKE CLOUD-BASED 
ACCOUNTING SOLUTIONS

Intuit (UK) Ltd commissioned a study into ‘The Changing Role of Accountancy’. Conducted by Coleman 
Parkes in September and October 2013, this UK research includes feedback from 100 senior managers and 

owners of accountancy firms with between five and 250 employees. In addition 200 senior managers and 

owners of SMBs with between two and 250 employees were interviewed.
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