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We know you want and expect a lot out of your smartphone, which is why we set out to learn exactly what that means. What are the most important features? What makes a device premium? Our global survey -- the Global Mobile Value Index -- gave us intel on the most desired smartphone features and what those features are worth to your wallet. In the process, we found phone quality has a significant impact on quality of life. What’s more -- over half of our survey respondents around the world say they didn’t know they needed the features available on their smartphones, but now they can’t live without them (we get it, that’s how we feel about Moto Experiences, too).1 

Nearly 12,000 adults from nine different countries later, when it comes to smartphone technology and the features you crave, we heard it all. Here’s what we uncovered:

(see infographic)
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1Survey was executed by KRC Research on behalf of Motorola and Weber Shandwick. A total of 11,928 interviews were completed online among a representative sample of adults age 18 or older in each of nine countries: Brazil (1130 interviews), China (1030), Germany (2096, reduced by weighting to 1048 when included in the global total), India (1107 interviews), Mexico (1068 interviews), Russia (1103), Spain (1065), the United Kingdom (2241, reduced by weighting to 1121 when included in the global total), and the United States (1088).  All interviews were conducted from January 23 to January 31, 2017 in local languages. The figures have been weighted per country in order to be representative.
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