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ING offers substantially higher rate on savings  

• ING launches the ING Savings Account, a new savings account with 0.35% base rate and 0.65% 

fidelity premium 

• ING Tempo Savings offers 0.70% base rate and 0.70% fidelity premium 

• ING increases rates for all remaining regulated savings accounts1 to 0.40% base rate and 0.10 

fidelity premium 

 

Brussels, 27 December 2022 -- ING will substantially raise the interest rate on all its savings accounts on 9 

January 2023. For the new ING Savings Account and ING Tempo Savings, ING has chosen to offer an even 

higher rate. With the new ING Savings Account, ING addresses the needs of savers seeking flexibility and 

return.   

 

ING Savings Account: new savings account with attractive base rate and fidelity premium 

In addition to an attractive base rate, the new ING Savings Account also offers a significantly higher fidelity 

premium. From 9 January 2023 onwards, ING will combine a base rate of 0.35% with a higher fidelity 

premium of 0.65% for this regulated savings account.  

ING Tempo Savings: superior reward for regular savings  

For those who want to save regularly, ING goes one step further. With ING Tempo Savings, customers choose 

to save a fixed amount of up to 500 euros a month. A good habit that helps to build up savings. Regular 

savers are rewarded for this with a higher interest rate. On the ING Tempo Savings, customers enjoy a 0.70% 

base rate and a 0.70% fidelity premium. This interest rate increase will take effect on 9 January 2023. ING 

Tempo Savings is a regulated savings account in euro for online use only. 

ING will also raise the base rate and the fidelity premium on the ING Green Account, the ING Orange 

Account, the ING Lion Premium Account and ING Lion Deposit. For those regulated savings products, the 

interest rate raises from 0.01% base rate and 0.10% fidelity premium to 0.40% base rate and 0.10% fidelity 

premium. 

 

Legal information 

ING Belgium's regulated savings accounts are: ING Green Account, ING Orange Account, ING Tempo Savings, 

ING Lion Premium Savings Account and ING Lion Deposit. On 9 January 2023, the ING Savings Account will 

be added. Regulated savings accounts are governed by Belgian law. 

ING Orange Savings Account, ING Lion Premium Savings Account and ING Lion Deposit were no longer 

marketed since 1 January 2021. As of 9 January 2023 the ING Green Savings Account will be reserved 

exclusively for rental guarantee deposits. The terms and conditions for holders of an ING Green Savings 

Account, ING Orange Savings Account, ING Lion Premium Savings Account and ING Lion Deposit will remain 

unchanged. 

  

 
1 ING Green Account, ING Orange Account, ING Lion Premium Savings Account, ING Lion Deposit 
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Essential savers’ information on the regulated savings accounts that can be opened as of 9 January 2023 is 

available via the following links: 

- ING Savings Account 

- ING Tempo Savings 

- ING Green Savings Account  

Taxes and costs 

- Regulated savings accounts for an unlimited duration. The deposit can be withdrawn at any time, subject 

to compliance with the applicable general regulations. There are no management, opening or closing 

fees.  

- Regulated savings accounts are exempted from withholding tax (15%): 

o Up to 980 euro interest/year2 for savings accounts opened in one name 

o Up to 1.960 euro/year3 for savings accounts opened in the name of two spouses or two legal 

cohabitants. 

Risk and warranties 

- The base rate and the fidelity premium can be changed at any time by the bank. Customers will be 

informed of this in due time (digitally or via account statement). 

- Savings of up to 100,000 euros are protected by the deposits protection scheme. The remaining amount 

may potentially be lost in case of ING’s bankruptcy or risk of bankruptcy, or may be subject to a 

reduction/conversion into shares.  

- Rising prices (inflation) can negatively affect purchasing power. 

 

Documents 

Before opening a regulated savings account, customers are advised to read the applicable regulations, 

essential information for savers and other relevant documents. All information and documentation is 

available on the website www.ing.be.  

Essential information for savers: 

• ING Savings Account 

• ING Tempo Savings 

• ING Green Savings Account 

• ING Orange Savings Account 

• ING Lion Deposit 

• ING Lion Premium Savings Account: 

 

More information or file a complaint? 

Questions or a complaint? Please contact our customer services or the Ombudsman for financial services: 

- Customer services ING Belgium: +32 2 464 60 04  

- Complaints department ING Belgium: +32 2 547 61 02 – klachten@ing.be / plaintes@ing.be  

- Ombudsman for financial services: Ombudsfin 
 

 

ING Press Office 

ING Press Office | pressoffice@ing.be | M +32 478 66 21 58 

Peter Dercon | porte parole ING Belgique | peter.dercon@ing.com 

  

 
2 Amount valid for 2023. 

3 Amount valid for 2023. 

https://www.ing.be/assets/nuid/documents/INGSavingsAccountproductsheetENvt.pdf
https://www.ing.be/assets/nuid/documents/INGSavingsAccountproductsheetENvt.pdf
https://www.ing.be/assets/nuid/documents/INGTempoSavingsproductsheetENvt.pdf
https://www.ing.be/assets/nuid/documents/GreenSavingsAccountproductsheetENvt.pdf
https://sp16.spaas.ing.net/sites/shp-internet/Contents/Assets/Assets/nuid/documents/GeneralRegulationsFutureEN.pdf?d=w6b08ae57e87a4a32a25f648ce566d60f
https://www.ing.be/Assets/nuid/documents/Information-about-the-protection-of-deposits-EN.pdf
https://www.ing.be/assets/nuid/documents/INGSavingsAccountproductsheetENvt.pdf
https://www.ing.be/assets/nuid/documents/INGTempoSavingsproductsheetENvt.pdf
https://www.ing.be/assets/nuid/documents/GreenSavingsAccountproductsheetENvt.pdf
https://www.ing.be/assets/nuid/documents/OrangeSavingsAccountproductsheetENvt.pdf
https://www.ing.be/assets/nuid/documents/INGLionDepositproductsheetENvt.pdf
https://www.ing.be/assets/nuid/documents/INGLionPremiumproductsheetENvt.pdf
mailto:klachten@ing.be
mailto:plaintes@ing.be
https://www.ombudsfin.be/nl/particulieren/home
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About ING 

ING in Belgium is a universal bank that provides financial services to private individuals, businesses and institutional customers. ING 

Belgium S.A./N.V. is a subsidiary of ING Group N.V. via ING Bank N.V. (www.ing.com).  

 

ING is a global financial institution with a strong European presence, offering banking services through its operating subsidiary ING 

Bank. ING Bank’s purpose is empowering people to stay a step ahead in life and in business. The more than 53,000 employees of ING 

Bank offer retail and wholesale banking services to clients in more than 40 countries. 

ING Group shares are listed on the stock exchanges of Amsterdam (INGA NA, INGA.AS), Brussels and New York (ADRs: ING US, ING.N). 

Sustainability is a fundamental part of ING’s strategy, as can be seen from the fact that ING is ranked as a Leader in the banking sector 

by Sustainalytics and has an ‘A’ rating in the MSCI rating universe. ING Group’s shares are included in major sustainability and 

environmental, social and governance (ESG) index products from leading providers such as STOXX, Morningstar and FTSE Russell. 

 

http://www.ing.com/

